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Introduction 
 
Nelson Policies at Lloyd’s 

Nelson Policies was founded in 1983 and is privately owned fully approved Lloyd’s Coverholder. 
 
Thank you for choosing our Business Insurance Commercial Combined product. 
 
We, on behalf of the subscribing insurers, will insure you, subject to the terms and conditions of this policy, 
against loss, damage or legal liability occurring during the period of insurance for which we have accepted 
your premium. 

 
This policy together with the schedule sets out clearly what is and what is not covered. Please read your 
policy, the schedule and any endorsements that apply very carefully.  
 
In deciding to accept this insurance and in setting the Terms and Premium, we have relied on the 
information you have given us.  You must take care when answering any questions we ask by ensuring the 
information provided is accurate and complete. 
If we establish that you deliberately or recklessly provided us with false or misleading information we will 
treat this insurance as if it never existed and decline all claims. 
If we establish that you were careless in providing us with the information we have relied upon in accepting 
this insurance and setting its terms and premium we may: 

 treat this insurance as if it had never existed and refuse to pay all claims and return the premium 
paid.  We will only do this if we provided you with insurance cover which we would not otherwise 
have offered; 

 amend the terms of your insurance.  We may apply these amended terms as if they were already in 
place if a claim has been adversely impacted by your carelessness; 

 charge you more for your insurance or reduce the amount we pay on a claim in the proportion the 
premium you have paid bears to the premium we would have charged you; or 

 cancel your insurance in accordance with the "cancellation clause" below. 
 
We or your broker will write to you if we: 

 intend to treat this insurance as if it never existed; or 

 need to amend the terms of your insurance; or 

 require you to pay more for your insurance 
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PROPERTY  
 
SECTION A – MATERIAL DAMAGE, SECTION B - LOSS OF INCOME, SECTION C - MONEY AND PERSONAL 
ASSAULT, SECTION D – SPECIFIED All RISKS, SECTION E – GOODS IN TRANSIT, SECTION F - PROPERTY OWNERS 
LIABILITY 

 
CUSTOMER INFORMATION 
 

THIS IS TO CERTIFY that in accordance with the authorisation granted under Unique Reference Numbers 
B1262BW0048516 to NILEFERN LTD T/AS NELSON POLICIES AT LLOYD’S whose registered office is South Wing, 
7th Floor, Kent House, Romney Place, Maidstone, Kent ME15 6LT who are an approved intermediary 
authorised and regulated by The Financial Conduct Authority (under grant of permission number 305456) by 
certain Underwriters at Lloyd’s whose names and the proportions underwritten by them, which bears the Seal 
of Lloyd’s Signing Office and in consideration of the premium specified herein, the said Underwriters are 
hereby bound, each for his and one for another, their Executors and Administrators, to insure in accordance 
with the terms and conditions contained herein or endorsed hereon. 

 
THE UNDERWRITERS hereby agree to the extent and manner hereinafter provided, to indemnify The Insured 
against loss or damage sustained or legal liability to accidents happening during the period stated in the 
Schedule, after such loss or damage or liability are proved. 
 
PROVIDED always that: 
The liability of the Underwriters shall not exceed the limits of liability expressed in the said Schedule or such 
other limits of liability as may be substituted therefore by endorsement hereon or attached hereto signed by 
or on behalf of the Underwriters; 
 
This Certificate insures in respect of ONLY such sections hereof as are so specified in the Schedule 
 
IN WITNESS whereof this Certificate has been signed as follows: 
 
100% with certain Underwriters at Lloyd’s who are authorised by the Prudential Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority.   
 
COMPLAINTS PROCEDURE 
If you have any questions or concerns about your policy or the handling of a claim you should, in the first 
instance, contact your broker 
 
In the event that you remain dissatisfied and wish to make a complaint, it may be possible in certain 
circumstances for you to refer the matter to the Complaints team at Lloyd’s.  
 
Their address is:  
 
Complaints  
Lloyd’s  
One Lime Street  
London  
EC3M 7HA  
 
Tel No: 020 7327 5693  
Fax No: 020 7327 5225  
E-mail: complaints@lloyds.com  
Website: www.lloyds.com/complaints 
  
Details of Lloyd’s complaints procedures are set out in a leaflet “Your Complaint - How We Can Help” available 
at www.lloyds.com/complaints and are also available from the above address. If you remain dissatisfied after 

mailto:complaints@lloyds.com
http://www.lloyds.com/complaints
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Lloyd’s has considered your complaint, you may have the right to refer your complaint to the Financial 
Ombudsman Service.  
 
The Financial Ombudsman Service is an independent service in the UK for settling disputes between consumers 
and businesses providing financial services. You can find more information on the Financial Ombudsman 
Service at www.financial-ombudsman.org.uk 
 
DATA PROTECTION 
You should understand that any information you have provided will be processed by us, in compliance with 
the provisions of the Data Protection Act 1998, for the purposes of providing insurance and handling claims, 
if any, which may necessitate providing such information to other parties. 
 
IMPORTANT 
This policy should be read carefully and if it is incorrect return it immediately to your insurance advisor for 
alteration. 
This policy should be kept in a safe place, you may need to refer to it if you have to make a claim.  It is 
recommended that you retain details of your Employers Liability policy or certificates for at least 40 years. 
 
IMPORTANT NOTE 
Where Nilefern Ltd T/A Nelson Policies at Lloyd’s deals with you through a retail agent in respect of any claims 
referred by you to Nilefern Ltd T/A Nelson Policies at Lloyd’s they act as agents of the Insurers and not for 
you. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.financial-ombudsman.org.uk/
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GENERAL CONDITIONS  
 
BASIS OF CONTRACT: 
The Proposal Form and or statement of fact fully and correctly completed and signed by The Insured along 
with the schedule the policy wording and any applicable endorsements and or conditions and shall be the basis 
of this Contract.  
 
CANCELLATION CLAUSE 
You will be able to take steps at any time to cancel the policy by writing to your broker, using post, fax or 
email, and giving at least 24 hours’ notice of your intention to cancel.  (The only circumstances in which the 
policy will be terminated at a date prior to you writing to your broker are those where you are notifying us 
that you have ceased to be the owner of the property.)  If the policy is cancelled, a portion of the premium 
will be returned to you; such portion will reflect that part of the original period where ultimately there was 
no protection required, except if a claim has been made by you, when there will be no return premium. 
We can cancel this policy by giving you thirty (30) days notice in writing.  We will only do this for a valid 
reason (some examples of which are as follows): 

 Non-payment of a premium 

 A change in risk occurring which means that we can no longer provide you with the insurance 
cover 

 Non-cooperation or failure to supply any information or documentation we request 

 Threatening  or abusive behaviour or the use of threatening or abusive language. 
 

  COMPENSATION FOR DEFAULT 
Lloyd’s insurers are covered by the Financial Services Compensation Scheme.  You may be entitled to 
compensation from the scheme if a Lloyd’s insurer is unable to meets its obligations to you under this 
contract. If you were entitled to compensation under this scheme, the level and extent of the compensation 
would depend on the nature of this contract. Further information about this scheme is available from the 
Financial Services Compensation Scheme 10th Floor, Beaufort House, 15 St Botolph Street, London EC3A 
7QU and on their website: www.fscs.org.uk. 
 
CONDITIONS PRECEDENT 
There are conditions contained within this policy that are conditions precedent to our liability.  If you 
breach any of these conditions precedent some or all of your claims may be rendered null and void or we 
may reduce the amount payable by us under the policy, or we may treat this insurance as though it never 
existed. 
 
It is a condition precedent to our liability that you comply fully with all the security and maintenance 
measures indicated on the schedule as being required. 

 
CONTRACTS (RIGHTS OF THIRD PARTIES) ACT CLAUSES  
A person who is not a party to this policy has no right under the Contracts (Rights of Third Parties) Act 1999 
to enforce any term of this policy but this does not affect any right or remedy of a third party which exists 
or is available apart from the Act. 
 
COOLING OFF PERIOD 
You may cancel this insurance contract provided you have not made a claim and your broker receives 
written confirmation of cancellation by post, fax or email within 14 days of the policy start date or the date 
you receive the full policy documentation. We will refund any premiums paid and treat the policy as though 
it never existed. 
 
FULL SUM INSURED CONDITION:  
The Insured shall maintain the sums insured as stated on the Schedule or as subsequently endorsed to 
represent the full value of all items insured.  
 
INSTALMENT PLAN CLAUSE: 
Only applicable if the premium is paid using Underwriters 'Instalment Plan)  

http://www.fscs.org.uk/
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It is noted and agreed that the premium payable hereon shall be by way of monthly instalments. It is further 
agreed that in the event of The Insured failing to maintain the monthly instalment, or failing to offer payment 
of the outstanding premium, then this insurance shall be cancelled and of no effect.  
 
LAW APPLICABLE 
The Parties are free to choose the law applicable to this insurance contract. Unless specifically agreed to the 
contrary this Insurance shall be subject to English Law and that the English courts alone shall have jurisdiction 
in any dispute arising hereunder. 
 
PERSONAL CONTRACT: 
This insurance shall be deemed to be a contract personal to The Insured and not assignable to any person, 
corporation or organisation without express notification being given to the Underwriters who may agree to the 
change by the issue of an endorsement. 
 
REASONABLE CARE: 
The Insured shall at all times exercise reasonable care to the property insured hereon.  
 
SURVEY CONDITION 
It is a condition precedent to Our liability under this Policy that You shall comply with any risk requirements or 
improvements required by Us following a survey within the timescales specified by Us. 

If You think that You will be unable to comply with either the timescales or the requirements You should 
contact Your insurance broker immediately upon receipt and explain Your rationale. 

If You fail to let Your insurance broker know that You cannot comply with survey requirements or timescales 
or We do not agree and accept Your rationale then We will retain the right to cancel suspend or alter the 
terms of the insurance provided by this Policy. 

Should the survey show the risk or any part thereof to be unacceptable to Us requiring improvement or not as 
represented by You to Us then We will retain the right to cancel suspend or alter the terms of the insurance 
provided by this Policy. 
 
TELLING US ABOUT A CHANGE 
You must tell us immediately about any change in the information given to us as part of the process of 
obtaining this insurance. If you do not, your insurance may not be valid or may not cover you fully.  When 
we receive this notice we have the option to change the conditions of this insurance. 
 
UNDERINSURANCE CLAUSE 
It is your responsibility to ensure that your property sums insured are sufficient to cover the full cost 
replacement or reinstatement. We will pay only a portion of the amount claimed, this portion being 
determined by the underinsurance.  For example, if the sum insured is equal to 75% of the amount needed 
to replace or reinstate, we will only pay 75% of any claim.  
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CLAIMS INFORMATION  
 
CLAIMS: 
We expect you to look after your property just as carefully as if you had no insurance, to carry out all 
reasonable measures to prevent accidents and to prevent and minimise any damage to the insured 
property.   Any act or failure on your part that leads to (or increases the cost of) a claim may be taken into 
account when we decide how much to pay in settlement of that claim and in such circumstances our 
settlement may be less than you would have received otherwise. 
 
If you commit a fraud in relation to a claim, then 

a) we will have no liability to pay the fraudulent claim and shall be entitled to recover any 
payments which have been made in respect of the fraudulent claim; and 
b) we will be entitled to refuse all claims after that fraud; and 
c) we will have the right to treat the policy as being terminated at the time of the fraudulent act, 
and we may exercise this right as soon as the fraud is discovered, whether or not the policy has 
expired before discovery of the fraud. If we exercise the right, we will not be liable to pay claims in 
respect of losses after the fraudulent act. We need not return any premiums to you which have 
been paid before the right is exercised; although 

 d) we will remain liable for legitimate losses before the fraud. 
 
To make a claim you must notify us in the first instance and thereafter one or more of our representatives 
will communicate with you.  You should notify us of any occurrence which could result in a claim under this 
policy as soon as possible.  You must notify us with 7 days of the building becoming illegally occupied.  We 
or our representatives will be entitled to enter the premises or any building where any loss or damage has 
occurred to deal with your claim. 
 
You must not admit any liability for, or offer to agree to settle, any claim without our prior written consent.  
We will also be entitled to defend or settle any legal action and take proceedings to recover compensation 
from any third party in respect of anything that is covered by this policy, we may do this in your name and 
for our benefit but at our expense.  You must provide any and all documents and information you believe 
to be relevant as well as any other documents and information as may be requested by us, to assist us in 
any such proceedings 

You must forward to us, by registered post within 3 working days of receipt, any written summons or other 
legal document served on you in connection with a claim or possible claim.  You must not answer any 
correspondence, admit, deny or negotiate any claim without our prior written consent.  You must not take 
any steps, even if requested by a recognised authority, that would potentially result in our investigations 
being prejudiced without first seeking and receiving written approval from us. 

NON CONTRIBUTION: 
There shall be no liability under this Insurance in respect of any claim where The Insured is entitled to 
indemnity under any other insurance except in respect of any excess beyond the amount which would have 
been covered under such other insurance had this Insurance not been effected. This condition does not apply 
to Personal Accident (Assault) Extension under Section C Money and Personal Assault 
 
SANCTIONS LIMITATION AND EXCLUSION CLAUSE  
We shall not be liable to pay any claim or provide any benefit hereunder to the extent that the provision of 
such cover, payment of such claim or provision of such benefit would expose us to any sanction, prohibition or 
restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of the 
European Union, United Kingdom or United States of America. 
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GENERAL EXCLUSIONS 
This policy is subject to the following exclusions: 

RADIOACTIVE CONTAMINATION AND NUCLEAR ASSEMBLIES 
We will not pay for loss or destruction of or damage to any property, or any other loss or expense, or any 
legal liability of any nature caused by, or contributed to, or arising from  

i)  ionising radiations or contamination by radioactivity from any nuclear fuel or from any 
nuclear waste or from the combustion of nuclear fuel,  

ii)  the radioactive, toxic, explosive or other hazardous properties of any nuclear assembly or 
nuclear component of such an assembly. 

 
WAR AND CIVIL EXCLUSION CALUSE 
We will not pay for loss or damage occasioned by, happening through or in consequence of war, invasion, 
acts of foreign enemies, hostilities (whether war be declared or not) civil war, rebellion, revolution, 
insurrection, military or usurped power or confiscation or nationalisation or requisition or destruction of or 
damage to property by or under the order of any Government or Public or Local Authority. 
 
PRESSUR WAVES 
We will not pay for any loss, destruction or damage occasioned by pressure waves caused by aircraft or 
other aerial devices travelling at sonic or supersonic speeds. 
 
NORTHERN IRELAND OVERRIDING 
Applicable to Insurances relating to property in Northern Ireland other than private dwellings 

Notwithstanding anything in this Policy or in any extensions thereof, it is hereby declared and agreed that 
as an exclusion overriding all other terms (including the nature and terms of perils insured against) this 
Policy does not cover loss or destruction of or Damage to any property in Northern Ireland or loss resulting 
therefrom caused by or happening through or in consequence of: 

(i)  civil commotion 

(ii)  any lawful, wanton or malicious act committed maliciously by a person or persons acting on behalf 
of or in connection with any unlawful association. 

 Note – “Unlawful association” means any organisations which is engaged in terrorism and includes 
an organisation which at any relevant time is a proscribed organisation within the meaning of the 
Northern Ireland (Emergency Provisions) Act 1973. 

 “Terrorism” means the use of violence for political ends and includes any use of violence for the 
purpose of putting the public or any section of the public in fear. 

In any action, suit or other proceedings where the Underwriters allege that by reason of the provisions of 
this endorsement any loss, destruction or Damage is not covered by this Policy the burden of proving that 
such loss, destruction or Damage is covered shall be upon the Assured. 

This overriding exclusion applies to this Policy and to any extensions thereof, whether such extensions be 
issued before or after this overriding exclusion except only if an extension be issued hereafter which 
expressly cancels this overriding exclusion 
 
CONTAMINATION & POLLUTION 
We will not pay for loss or destruction of or damage to any property, or any other loss or expense, or any 
legal liability of any nature caused by, or contributed to, or arising from  
This policy does not cover any loss or damage due to pollution or contamination regardless of where or 
when it occurs and regardless of whether such loss or damage was caused by any peril hereby insured 
against. 

ELECTRONIC DATA EXCLUSION CLAUSE 
We will not pay for loss or destruction of or damage to any property, or any other loss or expense, or any 
legal liability of any nature caused by, or contributed to, or arising from  

 computer viruses, erasure or corruption of electronic data; 

 the failure of any equipment to correctly recognise the date or change of date; 



 11 

For the purposes of this exclusion “computer virus” means a corruption instruction from an unauthorised 
source that propagates itself via a computer system or network. 
 
TERRORISM EXCLUSION 
We will not pay for loss or destruction of or damage to any property, or any other loss or expense, or any 
legal liability of any nature caused by, or contributed to, or arising from or in connection with any act of 
terrorism regardless of any other cause or event contributing concurrently or in any other sequence to the 
loss. 
For the purpose of this insurance an act of terrorism means an act, including but not limited to the use of 
force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or 
on behalf of or in connection with any organisation(s) or government(s), committed for political, religious, 
ideological or similar purposes including the intention to influence any government and/or to put the 
public, or any section of the public, in fear. 
We will not pay for loss, damage, cost or expense of whatsoever nature caused by, resulting from or arising 
from or in connection with any action taken by third parties in controlling, preventing, or suppressing any 
act of terrorism. 
 
ASBESTOS CLAUSE  

a) This insurance only insures asbestos physically incorporated in an insured building or structure, and 
then only provides indemnity in respect of that part of the asbestos which has been physically 
Damaged during the Period of Insurance by one of the listed Perils.  

This coverage is subject to all limitations in the policy to which this endorsement forms part of and in addition 
to each of the following specific limitations. 

i)  The building or structure must be insured under Section A Material Damage of this Insurance 
for Damage by the Perils specified in the Schedule. 

ii) The immediate and sole cause of the Damage must be by one of the perils specified in the 
Schedule. 

iii) You must report to Us the existence and cost of the Damage as soon as practicable after the 
peril first Damaged the asbestos. However we will not cover any such Damage first reported 
to Us more than 12 months after the expiration or termination of the Period of Insurance. 

iv)  We will not provide cover (whether for physical damage Loss of Income delay of repair or 
other resultant loss) in respect of: 

 wear and tear or inherent defect, quality or vice in or about any asbestos. 

 any compliance with or breach of any legal or other duty or obligation (including without 
limitation any duty arising from any contract or statue or any instruction, request, order 
of any court or government or regulatory authority) of any person in connection with 
the design, manufacture, installation, use, retention, treatment, management, repair 
replacement or removal of any asbestos (Damaged or otherwise) or  

 any asbestos which the peril specified in the Schedule has not physically Damaged.  
Except as set out in the opening paragraph of this endorsement, We will not pay for loss or destruction of or 
damage to asbestos or any interest relating thereto. 
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GENERAL DEFINITIONS  
This policy is subject to the following definitions: 
 
BUSINESS 
Your Business described in the Schedule 
 
BUSINESS HOURS 
The period during which The Premises are actually occupied by You and/or Your Employees for the purposes 
of the Business 
 
DAMAGE 
Physical loss destruction or damage to the Property insured 
 
EMPLOYEE/EMPLOYEES 
Any person while working under Your direct control in connection with the Business who is: 

a) under a contract of service or apprenticeship with You 
or 
b) any of the following persons whilst working for the Insured in connection with the Business: 

i) a person under a contract of service or apprenticeship with some other employer and who is hired 
to or borrowed by You 
ii) a labour master or person supplied by him 
iii) a person engaged by a labour only sub-contractor 
iv) a self-employed person performing work under a similar degree of control and direction by You as 
a person under a contract of service or apprenticeship with You 
v) a driver or operator of hired-in plant 
vi) a trainee or person undergoing work experience 
vii) a voluntary helper. 

 
EXCESS 
The amount for which You are responsible for each and every claim or loss as specified in the Schedule or in 
the Policy  
 
INTERRUPTION 
Loss resulting from interruption or interference with Business carried on by You at The Premises in 
consequence of loss of or Damage to property used by You at The Premises for the purpose of the Business 
 
PERIOD OF INSURANCE 
The period beginning with the effective date and ending with the expiry date both shown in the Schedule and 
any other period for which We accept payment for renewal of this Policy. 
 
PROPOSAL 
Any signed proposal, declaration, statement of fact or other information supplied to Us by You or on Your 
behalf. 
 
SCHEDULE 
The document that specifies Your details, The Premises, the property insured and any Excesses, Endorsements 
and Conditions applicable. The Schedule shows the Sections of the Policy that are operative and for which You 
are covered for. 
 
THE PREMISES 
The Buildings and the land inside the boundaries at the risk address stated in the Schedule 
 
WE/US/OUR/INSURER/THE COMPANY 
Nilefern Limited trading as Nelson Policies at Lloyd’s and acting as a coverholder on behalf of certain  
underwriters at Lloyd’s (the Insurers). 
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YOU/YOUR/INSURED 
The person, persons, limited or public limited company named in the Schedule including subsidiary companies 
notified to and agreed as accepted by Us 
 
YOUR BROKER 
The insurance broker who arranged this insurance on your behalf. 
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SECTION A – MATERIAL DAMAGE 
 
COVER 
This Insurance covers the property described at the premises stated, and for amounts not exceeding the 
respective sums insured, all of which are set forth in the Schedule or as subsequently endorsed hereon. 
 
Underwriters agree to the extent and in the manner provided herein to indemnify The Insured against loss or 
damage to the said property occurring during the period of this Insurance, directly caused by THE PERILS:- 
 
THE PERILS 
 
1.  A) FIRE and/or LIGHTNING  
 
     B) FIRE consequent upon explosion wherever the explosion occurs. 
 
2.   EXPLOSION 

Excluding loss or damage by explosion (other than loss or damage by fire resulting from 
explosion) caused by the bursting of a boiler (not being a boiler used for domestic purposes 
only) economiser or other vessel, machine or apparatus in which internal pressure is due to 
steam only and belonging to or under the control of The Insured. 

 
3.  AIRCRAFT and other aerial devices or articles dropped therefrom. 
 
4.  EARTHQUAKE shock, or fire directly or indirectly caused by earthquake. 
 
5. A)  STORM OR TEMPEST 
                 Excluding loss or damage directly or indirectly caused by flood or frost. 
 
    B)  FLOOD   
 

BURSTING or OVERFLOWING or LEAKAGE of water pipes, water mains, water tanks or water 
apparatus excluding any sprinkler  installation or boilers other than domestic boilers. 

 
Excluding (in respect of 5-A & B) 
 
a)   Loss or damage, 
       i) as a result of repairs to or removal or extension of water pipes, mains, tanks or apparatus; 
      ii)    By bursting or overflowing or leakage occurring whilst the Premises are vacant or unoccupied but this 

exclusion shall not apply whilst the Premises are closed for holidays or week-ends;  
        
      iii) To property in the open;            
      iv) To gates, boundary fences or walls, glass, drains, sewers or water courses unless damaged by the fall 

of brickwork or masonry caused by an insured peril. 
 
b)   Loss or damage whether caused directly or indirectly 
      i)  by subsidence or landslip; 
      ii) by fire, lightning or explosion. 
 
6.  Any person taking part in a RIOT, STRIKE, LABOUR DISTURBANCE, CIVIL COMMOTION or  

person of MALICIOUS INTENT. 
Excluding: 
 
Loss or damage whether caused directly or indirectly by:- 

i) Fire 
 ii) Theft or attempted theft            

iii) Total or partial cessation or interruption or retarding of work, or of any commercial or industrial 
process or operation. 
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7. IMPACT by any vehicle, horse or cattle. 
8. THEFT or ATTEMPTED THEFT 
 Excluding loss or damage caused by such theft or attempted theft,       
 
a) Unless following 
 i)  Entry to or exit from the Premises by forcible and violent means, 
 
  or 
 

ii) Assault, violence or threat thereof to The Insured and Assured’s employees or people to whom The 
Insured’s property is entrusted; 

 
b)   Of property by or in collusion with any of The Insured’s employees or inmates of The Insured’s 

premises    
c)     Of property in any yard or open space 
d)     Causing fire or explosion; 
e)     To glass which is more specifically insured. 
 
Damage to the Buildings or Fixtures and Fittings, the property of The Insured or for which he is legally 
responsible, during theft or attempted theft of the property insured herein is also included, the limit for such 
damage shall not exceed 10% of the sum insured stated in the Schedule in respect of the Premises where the 
damage is done. 
 
Where the Buildings are insured herein this Insurance ALSO INCLUDED within the limits of the Sums Insured for 
such Buildings. 
 
 
1)  

Additional - 
expenses 
in respect of 
Buildings 
only 

 
EXPENSES INCURRED, following damage to the Buildings by an of the Insured Perils, 
in connection with the removal of debris, any extra cost of reinstatement of the 
destroyed or damaged Buildings made necessary by any of the Insured Expenses 
perils, in connection with the renewal to comply with Government or Local 
Authority requirements, but not when notice has been served prior to the time of 
loss or damage; and Architects’ and Surveyors’ fees necessarily incurred in the 
reinstatement of the Buildings.  BUT EXCLUDING any expenses incurred in the 
preparation of a claim or an estimate of loss. 
 

2)  
Glass 
Extension 

 
As covered in the Schedule and in consideration of the premium paid, this Insurance 
is extended to cover BREAKAGE OF GLASS fixed in the windows and doors of the 
premises stated, but only if the cost of the replacement of such glass has to be 
borne by The Insured.  In addition, Underwriters will cover the cost of boarding up 
pending replacement of glass following such breakage. 
 

This extension does NOT cover: 
  
a)   The cost of removing or restoring frames, or fittings;      
b)  Breakage arising from repairs, decorations, additions, alterations to the Premises, or to the glass whilst 
being fitted;   
c)   Breakage due to dilapidation or deterioration of framework; 
d)   Mere scratching. 
 
In the event of breakage all glass shall be considered plain and of ordinary glazing quality unless specifically 
endorsed hereon. 
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DEFINITIONS 
All as specified in the Schedule or as subsequently endorsed hereon:- 
 
1. BUILDINGS 
 Shall mean the building built of brick, stone, concrete, metal or asbestos and roofed with slate, tiles, asphalt or 
metal including outbuildings, sheds, garages, stores, terraces, drives, paths and walls.  Landlord’s fixtures and 
fittings up to a limit of 10% of the sum insured applicable to buildings. 
 
2. STOCK IN TRADE AND GOODS IN TRUST 
Shall mean the property of The Insured or for which The Insured is responsible and which is pertaining to The 
Insured’s business as described in the Schedule. 
 
3. TRADE FIXTURES AND FITTINGS, FURNITURE, UTENSILS, PLANT AND APPLIANCES 
Shall mean the property of The Insured or for which The Insured is responsible and which is pertaining to The 
Insured’s business as described in the Schedule. 
 
4. ALL OTHER CONTENTS 
 
Shall include:- 
   

(a) Money and stamps including any liability established in respect of National Insurance 
Stamps.  Limit £250 in total. 
Documents, manuscripts and business books, but only for their value as stationery together 
with the cost of clerical labour expended in writing up. 

 (c) Patterns, models, moulds, plans and designs. 
(d) Computer system records, but only for the value of the materials together with the cost of 

labour and computer time expended in writing up. 
All belonging to The Insured or held by them in trust or for which The Insured is responsible 
and   which is pertaining to The Insured’s business as described in the Schedule. 

(e)  Employees’ pedal cycles and tools, £200 in respect of each pedal cycle and £200 in respect of   
each employee for tools and personal effects. 

                
Cover shall only apply whilst on or within The Insured’s premises as described in the Schedule. 
 
5. LOSS OF 12 MONTHS’ RENT 
The Insured’s liability to pay rent following loss or damage to the premises which renders the premises 
untenantable. 
 
SPECIAL CONDITIONS: 
 
A) Applicable to Section A – Material Damage only. 
 
FIRE PRECAUTIONS CONDITION 
It is a condition precedent to Our liability under this Policy that fire extinguishers and other appliances 
declared to Us shall be maintained and kept in an efficient working condition throughout the currency of this 
Policy.  Nevertheless this Policy shall not be invalidated by defect in any of the appliances due to circumstances 
unknown or beyond the Your control of. 
 
WASTE CONDITION 
It is a condition precedent to Our liability under this Policy that at the close of each day’s business all waste 
and debris is collected and removed from the premises and placed in metal containers outside the Premises. 
 
B) Applicable to Peril 8 Theft or Attempted Theft only. 
 
KEYS CONDITION 
It is a condition precedent to Our liability that all keys must be removed from locks and kept in an approved 
locked safe or secured place approved by Us or removed from the Premises outside of Business hours or when 
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the premises are left unattended. Keys to safes must be removed from the Premises when the premises are left 
unattended or outside of Business hours. 
 
MINIMUM SECURITY CONDITION 
It is a condition precedent to Our liability for loss or Damage by Peril 7. Theft under the Policy that You must 
have in place in full working order and in operation whenever the Premises are closed for Business or left 
unattended the following minimum level of security or such level as is specified in the Schedule 
a) the final exit door of Your portion of the Buildings is to be fitted with either 

i) for timber or steel framed doors a mortice deadlock that has 5 or more levers and matching box 
striking plate which conform to BS 3621 
or 
ii) for timber or steel framed doors a rim latch deadlock that conforms to BS 3621 

b) all other external doors and internal doors giving access to any part of the buildings not occupied by 
You are to be fitted with either 

i)as described in a) i) and ii) above 
or 

ii) 2 key-operated security bolts for doors fitted approximately 30cms from the top and bottom of the 
doors respectively 

c) aluminium or UPVC framed doors are to be fitted with integral cylinder key operated mortice deadlocks 
d) all ground floor and basement opening windows/skylights and other opening windows/skylights accessible 
from roofs decks balconies fire escapes canopies down pipes are to be fitted with key operated window locks. 
This requirement does not apply to windows/skylights which are protected by solid steel bars grilles gates 
expanded metal or weld-mesh securely fixed to the brickwork surrounding the window 
Any door or window officially designated a fire exit by the fire authority is excluded from these 
requirements. These are to be secured internally by panic bolts or fire exit bolts. Any additional devices 
are to be approved by the local Fire Prevention Officer 
 
BASIS OF SETTLEMENT CONDITION 
It is hereby agreed that in the event of the items insured being destroyed or damaged by any peril hereby 
insured against, the basis upon which the amount payable in respect of such destruction or damage is to be 
calculated shall be the reinstatement of the property destroyed or damaged provided always:- 
 
A) Where the buildings are insured:- 
 
1.    For the purpose of this Clause of the Policy the ‘reinstatement’ shall mean the carrying out of the    
aforementioned work, namely:- 
Where property is destroyed and rebuilding of the property, if a building or, in the case of other property, its 
replacement by similar property, in either case in a condition equal to but not better or more extensive than its 
condition when new. 
b)   Where property is damaged, the repair of the damage and the restoration of the damaged portion of the 
property to a condition substantially the same as but not better or more extensive than its condition when 
new. 
 
2. The work of reinstatement (which may be carried out upon another site and in any manner suitable to    
the requirements of The Insured, subject to the liability of the Underwriters not being thereby increased) must 
be commenced and carried out with reasonable despatch, otherwise no payment beyond the amount which 
would have been payable under the Policy if this Clause had not been incorporated therein shall be made. 
 
When any property insured on this reinstatement basis is damaged or destroyed in part only, the liability of 
the Underwriters shall not exceed the sum representing the cost which the Underwriters could have been 
called upon to pay for reinstatement if such property had been wholly destroyed. 
 
No payment beyond the amount which would have been payable under the Policy if this Clause had not been 
incorporated therein shall be made until the cost of reinstatement shall have been actually incurred. 
 
B) Where Machinery and plant is insured:- 
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1. If the sum insured represents only the un-erected value of the items the Underwriters’ liability shall 
not exceed the aggregate of the cost of 

  i)    Replacement of the part(s) lost or damaged and 
  ii)   Forwarding such part(s) to destination. 
 
2. If the sum insured represents the value of items as a working unit (including any cost of installation) 

the Underwriters’ liability shall not exceed the aggregate of the cost of 
 

 Replacement of the part(s) 

 Lost or damaged and forwarding such part(s) to destination  

 Dismantling the damaged part(s) and 

 Fitting the replacement part(s) 
 
Provided always that the Underwriters’ liability under iii and iv above shall not together exceed 20%   of the 
value of the item concerned. 
 
When Stock in Trade and Goods in Trust are insured the basis of settlement shall be the cost price to The 
Insured unless such variation has been agreed by Underwriters and endorsed hereon. 
Always subject to the Under Insurance Clause   
 
EXCLUSIONS 
 
ELECTRICAL CLAUSE  
We will not pay for loss or destruction of or damage to any electrical installations or appliances directly caused 
by short circuiting, overrunning, excessive pressure or leakage of electricity but this exclusion does not apply to 
damage thereto by fire resulting from such causes and originating outside the appliance. 
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SECTION B - LOSS OF INCOME 
 
As provided in the Schedule or as subsequently endorsed hereon. 
 
In the event of the Insured premises or other property therein, or any part thereof used by The Insured at the 
premises being destroyed or damaged during the Period of Insurance by any of THE PERILS specified in Section 
A - Material Damage. 
 
Which result in: 
 
 a) Reduction in turnover. 
 b) Increase in the cost of working 
 
then Underwriters will indemnify The Insured on the following basis:- 
 
a) In respect of reduction in turnover - the sum produced by applying the rate of gross profit to the 
amount by which the turnover during the indemnity period shall in consequence of the loss or damage fall 
short of the Standard turnover. 
 
b) In respect of the Increase in the Cost of Working - the additional expenditure necessarily and 
reasonably incurred for the sole purpose of avoiding or diminishing the reduction in the turnover which but for 
that expenditure would have taken place during the indemnity period in consequence of the loss or damage, 
but not exceeding the sum produced by applying the rate of gross profit to the amount of the reduction 
avoided: 
 
Less any sum saved during the Indemnity Period in respect of such charges and expenses payable out of gross 
profit as may cease or be reduced in consequence of the loss or damage. 
 
The limit of Underwriters’ liability shall be as set out in the Schedule or as subsequently endorsed hereon. 
 
The following special conditions shall apply:- 
 
1. This Section shall be avoided if the business be wound up or carried on by a Liquidator or Receiver or 

permanently discontinued at any time after the commencement of this Insurance unless endorsed 
otherwise. 

 
2. This Section shall be avoided if there does not exist at the time of loss or damage a Policy of Insurance 

providing Fire and Principal Perils Insurance on the building and/or contents. 
 
3.  Any change in premium or rating of the Insurance which covers the building or contents shall be           

notified immediately to the Underwriters.  
 
Special Definitions applicable to Section B Loss of Income:-  
 
Gross Profits   -               Shall mean the turnover less the net cost of purchases relative thereon. 
 
Turnover            -      

 
Shall mean the money paid or payable to The Insured for goods or services rendered 
in the course of the business at the premises. 
 

 
Indemnity Period  

 
Shall mean the period beginning with the occurrence of the damage and ending 12 
Months thereafter or as stated in the Schedule during which the results of the 
business shall be affected in consequence of the damage. 
 

Rate of Gross - 
Profit  

Means the profit earned on the turnover during the financial year immediately prior 
to the date of loss or damage. 
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Standard - 
Turnover 

Means the takings during the period in the 12 Months immediately before the date 
of the damage which corresponds with the indemnity period. 
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SECTION C - MONEY AND PERSONAL ACCIDENT (ASSAULT) 
 
Underwriters will indemnity The Insured against loss as specified in the Schedule and Endorsed hereon subject 
to the following terms and conditions:- 
 
A)  Underwriters will not be liable for: 
  i) Shortages due to clerical or accounting errors. 

ii) Loss due to the fraud or dishonesty of any employees of The Insured not discovered 
within 7 days of its occurrence. 

  iii) Loss not notified to the Police within 24 hours of the loss being discovered. 
  iv) Loss which occurred outside the United Kingdom. 
  v) Loss from any automatic and/or gaming machines. 
 vi) Money which is not property of The Insured or for which The Insured is not 

responsible. 
  
B)  In addition Underwriters will provide or cover: 
 

i) Damage to safes, strongrooms and/or fixtures and fittings containing the money where such   
loss was due to a theft or attempted theft. 
 
ii) Damage to clothing and personal effects of The Insured and/or employees of The Insured 
and/or members of The Insured’s household provided such damage occurred as a result of a 
theft or attempted theft, subject to a limit of £50 per person. 

 
DEFINITION OF MONEY 
Money shall mean current coin bank and currency notes, cheques, postal and money orders, current postage 
stamps, National Savings Stamps, trading stamps and luncheon vouchers. 
 
PERSONAL ACCIDENT (ASSAULT) EXTENSION 
Personal Accident to The Insured or any of The Insured’s employees as a result of any attempt by burglars to 
break-in or hold-up the Premises or as a result of any attack on The Insured or an employee of The Insured 
carrying money from the premises to any bank or post office. 
The following will be paid:- 
 
1) Death          £5,000 
2) Loss of two limbs or loss of sight of both eyes or loss  
 of one limb and loss of sight of one eye      £5,000 
3) Permanent total disablement other than above     £5,000 
4) Temporary total disablement………………………………………    £50 
 (Maximum Period 104 Weeks) 
  
The following Special Conditions apply to this extension:- 
 
a) Compensation shall only be payable under one of the benefits 1) to 4) in connection with the same 

accident. 
b) ‘Loss of limb’ shall mean the complete severance or the total permanent loss of use of an entire hand, 

arm or leg. 
c) ‘Loss of sight’ shall mean total and irrecoverable loss of sight. 
 
The following Exclusions apply to this extension:- 
 
a) Persons who have any pre-existing physical defect or infirmity. 
b) Persons over the age of 70 at the time of the accident. 
 
In the event of any claim under this extension the injured person shall submit to any medical examination and 
to obtain at his own expense any medical reports as may be required by the Underwriters. 
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SECTION D – SPECIFIED ALL RISKS 
 
As specified in the Schedule and as endorsed hereon against loss or damage whilst in the Premises or as 
specified in the Schedule BUT EXCLUDING:- 
 
The policy excess as shown on the Schedule or as endorsed. 
Loss or damage caused by Moth or Vermin or gradual deterioration. 
Loss or damage caused by wear and tear, electrical or mechanical derangement. 
Loss or damage caused by washing, cleaning, drying or repair or renovation. 
Any consequential loss or any nature. 
Loss or damage from unattended vehicles whether owned by The Insured or not. 
Loss or damage to items not in the care, custody and control of The Insured. 
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SECTION E - GOODS IN TRANSIT 
 
Underwriters will indemnity The Insured for loss or damage to: 
Stock in Trade, the property of The Insured and applicable to the business of The Insured as described in the 
Schedule, whilst in transit by road in or on any motor vehicle the property of The Insured or otherwise 
declared to Underwriters from the time of leaving The Insured’s premises or any other premises until delivered 
at the unloading point whilst anywhere in the United Kingdom, but excluding loss or damage caused by sea or 
air crossings.  The maximum period of Underwriters’ liability shall not exceed 48 hours any one transit. 
 
Underwriters will further cover or provide: 
 
1. Loss or damage to the contents whilst in the vehicle overnight in any garage or guarded security park, 

 provided all locks and fastenings therein, and thereon are in complete and actual operation. 
2. Loss or damage to the contents whilst the vehicle is temporarily unattended provided all locks and 

fastenings thereto and thereon are in complete and actual operation. 
 
 
The Underwriters will not be liable for:-  
 
The policy excess as shown on the Schedule or as endorsed. 
Loss or damage caused by Moth or Vermin, wear and tear, depreciation or deterioration, electrical or 
mechanical derangement (unless caused by external means), or inadequate packing or insulation, 
contamination, shortage, evaporation or discolouring however caused. 
Loss or damage consequent upon delay in transit or consequential loss of whatsoever nature. 
Loss or damage whilst the vehicle is left loaded overnight and unattended other than as provided for under 2. 
Above Hazardous, noxious or toxic goods of any description. 
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SECTION F - PROPERTY OWNERS’ LIABILITY 
 
As provided for in the Schedule or as subsequently endorsed hereon. 
 
It is hereby noted and agreed that this insurance shall cover all sums for which The Insured shall become 
legally liable to pay for:- 
 
Accidental bodily injury or illness to persons who at the time of such accident or illness were not engaged in 
the employ or the services of The Insured and accidental damage to property not belonging to or held in trust 
by The Insured or persons in the employ of The Insured, all happening during the period specified in the 
Schedule following:- 
 

 Defects in the building including television and radio aerial masts and their fittings. 

 Defective sanitary arrangements or subsidence. 

 Repairs or alterations to the buildings. 
 
Underwriters’ maximum liability under this extension for any one event consequent one cause shall be limited 
to £2 million, but Underwriters will, in addition pay all law costs with their written consent. 
 
This indemnity does not apply to nor include liability arising:- 
 
Under any contract entered into by The Insured unless such liability would have attached to The Insured even 
in the absence of such agreement 
 
from lifts, elevators or hoists. 
from boilers or pressured plants other than domestic heating boilers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 25 

 
LIABILITY  
 
SECTION 1 – EMPLOYERS’ LIABILITY, SECTION 2 – PUBLIC LIABILITY, SECTION 3 – PRODUCTS LIABILITY 

 
CUSTOMER SERVICE INFORMATION  
 
The Underwriters  
Faraday Underwriting Limited is a limited company registered in England under company number 01682486. 
The registered office of Faraday Underwriting Limited is:  
 
Faraday Underwriting Limited  
Corn Exchange  
55 Mark Lane  
London EC3R 7NE  
 
Faraday Underwriting Limited is authorised and regulated by the Prudential Regulation Authority (‘PRA’) and 
the Financial Conduct Authority (‘FCA’) as an insurer with registered number 204910 and may be found on the 
Financial Services Register at http://www.fsa.gov.uk/register/home.do. 
  
Nilefern Limited Trading As Nelson Policies at Lloyd’s  
 
Your Policy has been arranged through Nelson Policies. Nelson Policies is a limited company registered in 
England under company number 1825766. The registered office of Nelson Policies is:  
 
South Wing, 7th Floor, Kent House, Romney Place, Maidstone, Kent ME15 6LT  
 
Nelson Policies is authorised and regulated by the FCA as an insurance intermediary with registered number 
305456 and may be found on the Financial Services Register at http://www.fsa.gov.uk/register/home.do.  
 
CLAIMS AND ENQUIRIES  
If you need to report a claim or an incident that may result in a claim or you have a general enquiry regarding 
your insurance policy please contact your insurance broker in the first instance or Nelson Policies, South Wing, 
7th Floor, Romney Place, Maidstone, Kent ME15 6LT. Telephone 01622 681243  
 
IMPORTANT NOTE (AGENCY)  
Nelson Policies acts as agent for UNDERWRITERS for all matters relating to the performance of BW0048516 
and Unique Market Reference Number B1262BW0048916 grants Nelson Policies authority to underwrite 
business on behalf of the UNDERWRITERS. 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

http://www.fsa.gov.uk/register/home.do
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COMPLAINTS  
 
Faraday Underwriting Limited (referred to as “We”, “Our” and “Us”) aims to give its policyholders a high level 
of service at all times. If there are occasions when We do not meet your standards or you have concerns about 
the handling of a claim Please contact us at Our registered address shown above or e-mail Us at  
faraday-compliance@faraday.com. We will do Our best to resolve the problem in a professional and timely 
manner.  
 
In the event you remain dissatisfied and wish to make a complaint, you can do so at any time by referring the 
matter to The Complaints Officer at Faraday Underwriting Limited at Our registered address or at 
faraday.complaints@faraday.com or the Policyholder and Market Assistance team at Lloyd’s.  
Their address is:  
 
Complaints 
Fidentia House 
Walter Burke Way 
Chatham Maritime 
Chatham 
Kent  
ME4 4RN Telephone: 0207 327 5693  
Facismile: 0207 327 5225  
E-mail: complaints@lloyds.com  
 
We will handle your complaint as follows:  
 
We will acknowledge your complaint as soon as We receive it. We will deal with your complaint as quickly as 
possible and provide you with a formal response within two weeks of receipt of the complaint. If compensation 
or redress is appropriate We will provide details with our response. If We feel your complaint is not justified 
full reasons for Our decision will be provided to you.  
 
Details of the Lloyd’s complaint procedures are set out in a leaflet “Your Complaint – How We Can Help” 
available at www.lloyds.com/complaints and are also available from the above address. If you remain 
dissatisfied after Lloyd’s has considered your complaint, you may have the right to refer your complaint to the 
Financial Ombudsman Service.  
 

GOVERNING LAW  
The laws of England and Wales will apply to this Policy unless we agree otherwise with you in writing before 
issuing the Policy and any disputes arising under this Policy shall be subject to the exclusive jurisdiction of the 
English Courts.  
 

POLICY WORDING 
 

This Policy wording is based upon version G. 
 
 
 

mailto:complaints@lloyds.com
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SANCTION LIMITATION AND EXCLUSION CLAUSE  
No UNDERWRITER shall be deemed to provide cover and no UNDERWRITER shall be liable to pay any claim or 
provide any benefit hereunder to the extent that the provision of such cover, payment of such claim or 
provision of such benefit would expose that UNDERWRITER to any sanction, prohibition or restriction under 
United Nations resolutions or the trade or economic sanctions, laws or regulations of the European Union, 
United Kingdom or United States of America.  
LMA3100 (amended)  
 

SEVERAL LIABILITY CLAUSE  
The subscribing insurers’ obligations under contracts of insurance to which they subscribe are several and not 
joint and are limited solely to the extent of their individual subscriptions. The subscribing insurers are not 
responsible for the subscription of any co-subscribing insurer who for any reason does not satisfy all or part of 
its obligation  
LSW1001  
 

DATA PROTECTION  
The defined terms used in this section shall have the meaning given to those terms in the Data Protection Act 
1998 (as may be amended from time to time).  
 
In the course of providing insurance services to the INSURED, the UNDERWRITERS may have access to Personal 
Data. The INSURED warrants that it shall have obtained all necessary authorisations and approvals from Data 
Subjects prior to disclosing any Personal Data to the UNDERWRITERS (whether such disclosure is made directly 
by the INSURED to the UNDERWRITERS or indirectly by the INSURED to any agent acting on behalf of the 
INSURED or the UNDERWRITERS). The UNDERWRITERS shall be the Data Controller of any Personal Data 
provided to it.  
 
The UNDERWRITERS undertakes that it shall only use any Personal Data provided to it for the purposes of 
performing its services in connection with its contract of insurance with the INSURED. This will include the 
processes of underwriting, administration and claims assessment as well as any necessary services ancillary 
thereto.  
 
The UNDERWRITERS will hold all Personal Data provided to it securely and shall limit access to such Personal 
Data to those who have a need to see it. The INSURED hereby consents to the UNDERWRITERS sharing any 
Personal Data provided to it with its group companies, agents, reinsurers, claims handlers, loss adjusters, 
medical professionals and other professional advisors, healthcare management companies and any other 
necessary service providers with whom the UNDERWRITERS contracts in connection with the contract of 
insurance between the INSURED and the UNDERWRITERS  
 
The INSURED acknowledges that the UNDERWRITERS may be required as a matter of law or regulation to 
disclose Personal Data provided to it to a Court of law or regulatory body such as the PRA or the FCA or any 
other public body or authority of competent jurisdiction and the insured hereby consents to any such 
disclosure.  
 
The INSURED acknowledges that the insurance industry maintains certain registers for the purposes of fraud 
prevention and hereby consents to the UNDERWRITERS sharing Personal Data provided to it with fraud 
prevention agencies and other insurance companies for the purposes of fraud prevention and to validate your 
claims history.  
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THE INSURANCE  
 
The UNDERWRITERS will subject to the terms exceptions conditions endorsements and Limits of Indemnity of 
this Policy indemnify the INSURED against  
 

A. All sums which the INSURED shall become legally liable to pay as damages including claimants’ costs 
and expenses in respect of INJURY or loss of or damage to PROPERTY which arises in connection with 
the BUSINESS 
 

B. All costs and expenses incurred by the INSURED (save described in C below) with the written consent 
of the UNDERWRITERS in respect of any claim against the INSURED which may be the subject of 
indemnity under this Policy  
 

C. The payment of legal and other defence fees incurred with the written consent of the 
UNDERWRITERS and to a limit of £50,000 arising out of any one occurrence for representation of the 
INSURED at  
 

(i) any Coroner's Inquest or Fatal Accident Inquiry in respect of any death and at which an EMPLOYEE or 
principal of the INSURED has been requested to give evidence  
(ii) proceedings in any Court of Summary Jurisdiction arising out of any alleged breach of  
statutory duty resulting in INJURY or loss of or damage to PROPERTY  
which may be the subject of indemnity under this Policy 
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CONDITIONS 
 
These apply to all Sections of the Policy and all endorsements and extensions unless otherwise stated  
Conditions Number 1, 2, 4 and 12 inclusive are all conditions precedent to liability of the UNDERWRITERS 
under this Policy  
 
1. The INSURED shall  
(a) give immediate notice in writing to the UNDERWRITERS of anything which may give rise to a claim being 
made against the INSURED and for which there may be liability under this Policy  
 
(b) give immediate notice in writing to the UNDERWRITERS when any claim is actually made against the 
INSURED (whether written or oral) and for which there may be liability under this Policy  
 
(c) advise the UNDERWRITERS in writing immediately the INSURED has knowledge of any  
 
impending prosecution inquest or fatal accident inquiry in connection with any claim or circumstance notified 
under (a) or (b) above  
 
2. The INSURED shall provide the UNDERWRITERS with such particulars and information as the 
UNDERWRITERS may require in relation to any occurrence or claim notified to the UNDERWRITERS and shall 
forward to the UNDERWRITERS immediately on receipt every letter claim form writ summons and process  
 
The UNDERWRITERS shall be entitled at their discretion to take over and conduct in the name of the INSURED 
the defence or settlement of any claim and to prosecute at their own expense and for their benefit any claim 
for indemnity or damages against any other persons and the INSURED shall give all information and assistance 
required No admission of liability or offer promise or payment shall be made without the written consent of 
the UNDERWRITERS  
 
3. The UNDERWRITERS may at any time at their sole discretion pay to the INSURED the maximum sum payable 
under this Policy or any lesser sums for which any claim or claims can be settled and the  
UNDERWRITERS shall not be under any further liability except for the payment of costs and expenses of 
litigation incurred prior to such payment  
 
Provided that in the event of a claim such costs and expenses shall not exceed an amount being in the same 
proportion as the UNDERWRITERS’s payment to the INSURED bears to the total payment made by or on 
behalf of the INSURED in settlement of the claim or claims  
 
4. The INSURED shall take all reasonable care to prevent accidents and to maintain his premises plant and 
everything used in the BUSINESS in proper repair and to employ only competent EMPLOYEES and to act in 
accordance with all statutory obligations and regulations The INSURED shall forthwith make good or remedy 
any defect or danger which becomes apparent or take such additional precautions as the circumstances may 
require  
 
5. If at the time of any claim there is or but for the existence of this Policy would be any other policy of 
indemnity or insurance in favour of or effected by or on behalf of the INSURED applicable to such  
claim the UNDERWRITERS shall not be liable under this Policy to indemnify the INSURED in respect of such 
claim except beyond the amount which would be payable under such indemnity or insurance had this Policy 
not been effected  
 
6. This Policy including the schedule definitions sections exceptions extensions conditions and  
endorsements shall be read together as one contract and any word or expression to which a specific meaning 
has been attached in any part of this Policy shall bear that meaning wherever it may appear  
 
7. Where the premium is calculated on the statements and estimates furnished by the INSURED the INSURED 
shall keep an accurate record of all relevant particulars and shall allow the UNDERWRITERS to inspect such 
record at any reasonable time and shall within one month of the expiry of each Period of Insurance furnish to 
the UNDERWRITERS such information as the UNDERWRITERS requires for such expired period and the 
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premium for such period shall thereupon be adjusted by the UNDERWRITERS and the difference be paid by or 
allowed to the INSURED as the case may be subject to any agreed minimum premium  
 
8. The UNDERWRITERS may cancel this Policy by sending seven days notice by registered letter to the INSURED 
at his last known address and in such event the INSURED shall become entitled to the return of a 
proportionate part of the premium corresponding to the unexpired portion of the Period of Insurance  
 
9. The INSURED shall give the UNDERWRITERS immediate notice in writing of any alteration which materially 
affects this Policy  
 
10. This Policy and any endorsements thereto shall be governed and construed in accordance with the laws of 
England and Wales and each party agrees to submit to the exclusive jurisdiction of the courts of England and 
Wales and to comply with all the necessary requirements to give such courts jurisdiction  
 
11. If any claim under this Policy is in any respect dishonest or if any dishonest means or devices are used by 
the INSURED or any director or partner or anyone acting on the INSURED’s behalf to obtain any benefit under 
this Policy then all benefits under this Policy will be forfeited  
 
12. The INSURED shall comply and continue to comply with all risk improvement requirements notified to and 
agreed to by or on behalf of the INSURED  
 
13. A person who is not a party to this contract has no right under the Contract (Rights of Third Parties) Act 
1999 to enforce any term of this Policy but this does not affect any right or remedy of a third party which exists 
or is available apart from that Act 
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GENERAL DEFINITIONS 
 
The words defined below will have the same meaning wherever they appear in bold capital letters within the 
Policy the Schedule and endorsements and extensions 
 
1. BUSINESS shall mean as described in the Schedule and shall include 
 

(i)           the ownership repair and maintenance of the INSUREDS own PROPERTY  
   

(ii) the provision and management of canteen social sports and welfare     activities for 
the benefit of the INSURED or EMPLOYEES 

 
(iii) the provision and management of first aid fire security and ambulance services 

 
(iv) the performance of private duties carried out by the INSUREDS EMPLOYEES with 

the written consent of the INSURED for any director partner or senior official of the 
INSURED  

 
   and no other business for the purposes of this Policy 
 
2. UNDERWRITERS shall mean Faraday Underwriting Limited, Syndicate 435 at Lloyd’s 
 
3. EMPLOYEE shall mean 
 
 (a) any person under a contract of service or apprenticeship with the INSURED 
 

(b) (i) any labour master or labour only sub-contractor or person supplied by any                    
of them  

  (ii) any self-employed person  
 

(iii) any person under a contract of service or apprenticeship with another     employer 
and 

    who is hired to or borrowed by the INSURED 
 
  (iv) any person participating in any Government or otherwise authorised work 
   experience training study exchange or similar scheme 
 
 whilst working for the INSURED in the course of the BUSINESS 
 
4. EXCESS shall mean the amount specified in the Policy Schedule for which the INSURED will be 

responsible in respect of each and every claim in respect of loss of or damage to PROPERTY 
 
5. GOODS shall mean any goods or products (including containers labelling instructions or advice  
 provided in connection therewith) manufactured sold supplied erected repaired altered treated 
 transported serviced or installed by the INSURED in the course of the BUSINESS 
 
6. INJURY shall mean bodily injury death illness disease or shock causing bodily injury 
 
 
7.  INSURED shall mean 
 
 the person or persons or corporate body named in the Schedule and includes 
 

(a) any subsidiary company which is named in the Policy Schedule operating in or from premises 
in Great Britain Northern Ireland the Channel Islands or the Isle of Man  

 
 (b) at the written request of the INSURED 
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(i) any director or EMPLOYEE of the INSURED while acting on behalf of or in the course 

of his employment or engagement by the INSURED in respect of liability for which 
the INSURED would have been entitled to indemnity under this Policy if the claim 
against any such person had been made against the INSURED  

 
(ii) any officer member or EMPLOYEE of the INSURED’s social sports or welfare 

organisation or fire first aid or ambulance service in his respective capacity as such 
 

(iii) any director partner or senior official of the INSURED in respect of private work 
carried out by any EMPLOYEE of the INSURED for any such person with the consent 
of the INSURED  

 
(c) in the event of the death of the INSURED the personal representatives of the INSURED in 

respect of liability incurred by the INSURED provided that such person shall as though he 
were the INSURED observe fulfil and be subject to the terms exceptions conditions and 
endorsements of this Policy as far as they can apply 

 
 
8. OFFSHORE shall mean from the moment in time that an EMPLOYEE shall embark onto any 

conveyance at the point of final departure on land to any offshore installation until the moment in 
time that an EMPLOYEE shall disembark from any conveyance onto land upon their return from any 
offshore installation 

 
9. PROPERTY shall mean material property 
 
10. TERRORISM shall mean any act whether involving violence or the use of force or not or the threat or 

the preparation thereof of any person or group(s) of persons whether acting alone or on behalf of or 
in connection with any organisation(s) or government(s) which is designed to or does intimidate or 
influence a de jure or de facto government or governmental organisation or the public or a section of 
the public or disrupt any segment of the economy and from its nature or context is done in 
connection with political social religious ideological or similar causes and objectives 
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SECTION 1 - EMPLOYERS' LIABILITY 
 
 
SCOPE OF COVER 
 
INJURY sustained by any EMPLOYEE of the INSURED arising out of and in the course of his employment or 
engagement by the INSURED and caused during the Period of Insurance 
 
(a) in Great Britain Northern Ireland the Channel Islands or the Isle of Man 
 
(b) whilst temporarily outside the countries named in (a) provided that any such EMPLOYEE is 
 
 (i) ordinarily resident in any of the aforesaid countries 
  
 (ii) engaged in non-manual work 
 
RIGHTS OF RECOVERY 
 
The indemnity granted by Section 1 of this Policy is deemed to be in accordance with the provisions of any law 
relating to compulsory insurance of liability to EMPLOYEE's in Great Britain Northern Ireland the Channel 
Islands Isle or the Man but the INSURED shall repay to the UNDERWRITERS all sums paid by the 
UNDERWRITERS which the UNDERWRITERS would not have been liable to pay but for the provisions of such 
law 
 
SECTION EXCEPTIONS 
These apply in addition to the General Exceptions 
 
The UNDERWRITERS shall not indemnify the INSURED under this Section against liability 
 
(a) for INJURY sustained by any EMPLOYEE of the INSURED 
 

(i) in respect of which compulsory insurance or security is required to be arranged by the 
INSURED under the Road Traffic Act 1988 or the Road Traffic (Northern Ireland) Order 1981 
or any subsequent legislation amending or replacing such Act or Order 

  
(ii) whilst OFFSHORE  
 

If the UNDERWRITERS is required by compulsory insurance regulations to make a payment in 
respect of INJURY occurring OFFSHORE then the Limit of Indemnity of £5,000,000 any one 
occurrence shall apply  
  

(b) of whatsoever nature directly or indirectly caused by or contributed to by or arising from the 
manufacture production storage or handling of asbestos or materials containing asbestos  

 
ASBESTOS ACCIDENTAL DISCOVERY 
Exception (b) under this Section shall not apply to the accidental discovery of asbestos or materials containing 
asbestos fibre provided that immediately upon discovery all handling removal transportation or disposal of 
asbestos or materials containing asbestos fibre ceases and any subsequent handling removal transportation or 
disposal of asbestos or materials containing asbestos fibre is carried out by qualified licensed subcontractors 
on terms which will indemnify the INSURED for all liability arising out of such work 
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SECTION 1 EXTENSIONS 
These apply in addition to the General Extensions 
 
1.        UNSATISFIED COURT JUDGEMENTS 

 
Where a judgement for damages has been obtained by any EMPLOYEE or the legal personal representatives of 
any EMPLOYEE 
 
a) in respect of INJURY sustained by the EMPLOYEE arising out of and in the course of employment by the 

INSURED in the BUSINESS 
 
b) against any company or individual operating from or resident in premises within the Geographical Limits 

in any court situate in the Geographical Limits 
 
and such judgement remains unsatisfied in whole or in part 6 months after the date of judgement then at the 
request of the INSURED the UNDERWRITERS will pay to the EMPLOYEE or the said legal personal 
representatives the amount of any such damages and any awarded costs to the extent that they remain 
unsatisfied 

 
Provided that 
 
a) there is no appeal outstanding 
 

 b) if any payment is made by the UNDERWRITERS the EMPLOYEE or the said legal personal 
representatives shall assign the judgement to the UNDERWRITERS 

 
c)  Section 1 is operative at the time that such INJURY is caused  
 
d) the liability of the UNDERWRITERS for damages costs and expenses shall not exceed the amount 

stated as the Limit of Indemnity in the Schedule 
 
 
LIMIT OF INDEMNITY 
 
The maximum liability of the UNDERWRITERS payable under this Section in respect of any one claim against 
the INSURED or series of claims against the INSURED arising out of one occurrence inclusive of all costs and 
expenses shall not exceed in the aggregate the Limit of Indemnity stated in the Schedule 
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SECTION 2 - PUBLIC LIABILITY    
 
SCOPE OF COVER 
 
A. Accidental INJURY to any person 
B. Accidental loss of or damage to PROPERTY 
C. Obstruction trespass nuisance or interference with any right of way air light or water or other 

easement 
D. Wrongful arrest wrongful detention false imprisonment or malicious prosecution 
 
occurring anywhere within the Geographical Limits during the Period of Insurance 
 
 
SECTION EXCEPTIONS 
These apply in addition to the General Exceptions 
 
The UNDERWRITERS shall not indemnify the INSURED under this Section against liability 
 
(a) for loss of or damage to PROPERTY belonging to the INSURED or in the custody or control of the  
 INSURED or of any EMPLOYEE of the INSURED other than 
 
 (i) personal effects (including vehicles and their contents) of EMPLOYEES or visitors 
  

(ii) any premises including their contents not being premises leased or rented to the INSURED      
which are temporarily occupied by the INSURED for the purpose of carrying out work    
therein or thereon 
 

(iii) any other PROPERTY on which the INSURED or any EMPLOYEE or agent of the INSURED is or 
has been carrying out work but the UNDERWRITERS will not indemnify the INSURED in 
respect of loss or damage to that part of any PROPERTY being worked upon 

 
 (b) arising from the ownership possession or use under the control of the INSURED or of any EMPLOYEE 

of the INSURED of 
 

(i) any mechanically propelled vehicle including anything attached to it used in circumstances     
where insurance or security is required by any road traffic legislation or where indemnity is  
provided by any other policy or security 

  
(ii) any craft intended to travel through air or space or other aerial devices hovercraft or 

watercraft  (other than hand propelled watercraft or sailing craft not exceeding six metres in 
length) 

   
(c) caused by any GOODS after they have ceased to be in the custody or control of the INSURED other 

than food or drink supplied primarily for the use of EMPLOYEES or for entertainment purposes 
 
(d) arising from professional advice given separately for a fee or other remuneration by the INSURED or 

by anyone on the INSUREDS behalf or in circumstances where a fee would normally be charged 
 
(e) For the amount of the EXCESS 
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SECTION 2 EXTENSIONS 
These apply in addition to the General Extensions 
 
1.   MOTOR VEHICLES TOOL OF TRADE RISK 
 
Section Exception (b) (i) shall not apply to liability caused by or arising from 
 
a) the use of plant as a tool of trade at the INSURED's premises or on any site at which the INSURED is 

working 
 
b) the loading or unloading of any vehicle or the bringing to or taking away of a load from any vehicle 

 
c) damage to any building bridge weighbridge road or to anything beneath caused by vibration or by 

the weight of any vehicle or its load 
 
Provided that the UNDERWRITERS shall not provide indemnity against liability 
 
a) in respect of which compulsory insurance or security is required under any legislation governing the 

use of the vehicle 
 
b)   for which indemnity is provided by any other insurance 

 
 
 

2.  MOTOR CONTINGENT LIABILITY 
 

Notwithstanding Section (b) (i) the UNDERWRITERS will within the terms of this Section indemnify the INSURED  
in respect of liability for INJURY or damage to PROPERTY caused by or arising from any motor vehicle or 
trailer attached thereto not belonging to or provided by the INSURED being used by an EMPLOYEE in the 
course of the BUSINESS 

 
Provided that the UNDERWRITERS shall not provide indemnity against liability 
 
a) in respect of damage to any such vehicle or trailer or PROPERTY conveyed therein or thereon 
 
b) for which indemnity is provided by any other insurance  
 
c) caused or arising whilst such vehicle or trailer is 
 

   i) engaged in racing pace-making reliability trials or speed testing or 
 
  ii) being driven by the INSURED or 
 
  iii) being driven with the general consent of the INSURED or their representative by any 

person who to the knowledge of the INSURED or other such representative does not 
hold a licence to drive such vehicle unless such person has held and is not disqualified 
from holding or obtaining such a licence or 

 
iv)used elsewhere than within the Geographical Limits 

 
 

3.  MOVEMENT OF OBSTRUCTING VEHICLES 
 

Section Exception (b) (i) shall not apply to liability caused by or arising from any vehicle (not owned or hired by 
or lent to the INSURED) being driven by the INSURED or by any EMPLOYEE with the INSURED's permission whilst 
such vehicle is being moved for the purpose of allowing free movement of any vehicles or pedestrians 
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Provided that 
 a) movements are limited to vehicles parked on or obstructing the INSURED's premises or any site 

at which the INSURED is working 
 
 b) the vehicle causing obstruction will not be driven by any person unless such person is competent 

to drive the vehicle 
 
 c) the vehicle causing obstruction is driven by use of the owner's ignition key 
 
 d) the UNDERWRITERS shall not provide indemnity against liability 
  i)   in respect of damage to such vehicle 
 
  ii) in respect of which compulsory insurance or security is required under any legislation 

governing the use of the vehicle 
  
 

4.  DEFECTIVE PREMISES ACT 
 

The indemnity provided by this Section shall extend to apply in respect of liability arising under Section 3 of 
the Defective Premises Act 1972 or Section 5 of the Defective Premises (Northern Ireland) Order 1975 in 
connection with any premises previously owned or occupied by the INSURED for purposes pertaining to the 
BUSINESS and which have since been disposed of by the INSURED 

 
Provided that the UNDERWRITERS shall not provide indemnity against liability 
 

 a) for which indemnity is provided by any other insurance 
 
 b) for the costs of remedying any defect or alleged defect in such premises 
 
 

5.  LEASED OR RENTED PREMISES 
 

Section Exception (a) (ii) shall not apply to liability for damage to premises (including their fixtures and 
fittings) leased or rented to the INSURED 
 
Provided that the UNDERWRITERS shall not provide indemnity against liability assumed by the INSURED under 
any agreement which would not have attached in the absence of such agreement. 
 

 
6.  OVERSEAS PERSONAL LIABILITY 
 
The UNDERWRITERS will within the terms of this Section indemnify 
a)  the INSURED 
 
b)  at the request of the INSURED 
  i)  any director partner or EMPLOYEE of the INSURED 
 

 ii) any spouse or child of the persons stated in a) or b) i) above who are accompanying such 
persons 
 

in respect of liability incurred by such persons in a personal capacity in connection with an event occurring in a 
country outside of the Geographical Limits whilst on a temporary visit to such country in connection with the 
BUSINESS 
 
Provided that 
a)  any person entitled to indemnity under this Section Extension shall as though they were the INSURED be 
subject to the terms Exceptions and Conditions of this Policy insofar as they can apply 



 38 

 
b) nothing in this Section Extension shall increase the liability of the UNDERWRITERS to pay any amount 
exceeding the Limit of Indemnity regardless of the number of persons claiming to be indemnified 
  
c)  the UNDERWRITERS shall not provide indemnity against 

i)   contractual liability 
 
ii)  liability for which indemnity is provided by any other insurance 
 
iii) liability in respect of damage to PROPERTY belonging to or in the custody or under the control of any 
person entitled to indemnity under this Section Extension 

 
 iv) liability in respect of INJURY to any person entitled to indemnity under this Section Extension 
 
 v)  liability caused by or arising from 
 1) the ownership or occupation of land or buildings 
 
 2) the carrying on of any business profession trade or employment 
 
 3)  the ownership possession or use of animals other than domestic dogs or cats. 
7.  DATA PROTECTION ACT 

 
The indemnity provided by this Section shall extend to apply in respect of compensation for damage arising 
out of any claim under Part II Section 13 of the Data Protection Act 1998 not otherwise insured hereunder and 
first made against the INSURED during the Period of Insurance 

 
Provided that 
a) the liability of the UNDERWRITERS for damages costs and expenses shall not exceed the amount stated as 

the Limit of Indemnity in the Schedule and notwithstanding anything stated in the Schedule or elsewhere in 
this Policy to the contrary the said Limit of Indemnity shall for the purpose of this Section Extension apply in 
respect of the total of all claims during any one Period of Insurance 

 
b)  the INSURED has registered in accordance with the terms of the said Act or has applied for such registration 

which has not been refused or withdrawn 
 
c)   the UNDERWRITERS shall not provide indemnity 
 i)  for 10 per cent of each claim subject to a minimum of £500 and a maximum of £5,000 
 
 ii) against liability caused by or arising from a deliberate act by or omission of any person entitled to 

indemnity under this Section Extension if the result thereof could reasonably have been expected having 
regard to the nature and circumstances of such act or omission 

 
iii) for the costs of replacing reinstating rectifying or erasing any personal data 
 
iv) against liability caused by or arising from any incident or circumstances known to the INSURED at 

inception of this Section Extension which may give rise to a claim 
 
v) against liability caused by or arising from the recording processing or provision of data for reward or the 

determining of the financial status of a person 
  
 vi)  against contractual liability  

 
vii)  against liability in respect of INJURY to any person or damage to PROPERTY 

 
 
 
 



 39 

8. ASBESTOS ACCIDENTAL DISCOVERY 
 

General Exceptions 5 (h) under this Section shall not apply to the accidental discovery of asbestos or 
materials containing asbestos fibre provided that immediately upon discovery all handling removal 
transportation or disposal of asbestos or materials containing asbestos fibre ceases and any subsequent 
handling removal transportation or disposal of asbestos or materials containing asbestos fibre is carried out 
by qualified licensed subcontractors on terms which will indemnify the INSURED for all liability arising out 
of such work   

 
GEOGRAPHICAL LIMITS 
(a) Great Britain Northern Ireland the Channel Islands or the Isle of Man  
 
(b) Elsewhere in the World arising out of temporary BUSINESS visits by EMPLOYEES 
 
 (i) ordinarily resident in any of the aforesaid countries 
  

(ii) engaged in non-manual work 
 
 
LIMIT OF INDEMNITY 
 
The maximum liability of the UNDERWRITERS payable under this Section in respect of damages in respect of 
any one claim against the INSURED or series of claims against the INSURED arising out of one occurrence shall 
not exceed in the aggregate the Limit of Indemnity stated in the Schedule 
 
Any costs and expenses which may be the subject of indemnity under this Policy will be payable in addition to 
the Limit of Indemnity  
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SECTION 3 - PRODUCTS LIABILITY 
 
SCOPE OF COVER 
 
A. Accidental INJURY to any person 
B. Accidental loss of or damage to PROPERTY 
  
occurring anywhere in the World other than at the premises of the INSURED during the Period of Insurance 
and caused by any GOODS 
 
 
SECTION EXCEPTIONS 
These apply in addition to the General Exceptions 
 
The UNDERWRITERS shall not indemnify the INSURED under this Section against liability 
 
(a) caused by or in connection with any GOODS to the knowledge of the INSURED for export to or use in 

the United States of America or Canada 
 
(b) caused by any GOODS in the custody or control of the INSURED 
 
(c) for the amount of the EXCESS 
 
 

SECTION 3 EXTENSIONS 
These apply in addition to the General Extensions 
 
1.  CONSUMER PROTECTION ACT AND FOOD SAFETY ACT 

 
The UNDERWRITERS will provide indemnity to the INSURED and at the request of the INSURED any director 
partner or EMPLOYEE of the INSURED in respect of legal costs and expenses incurred with the 
UNDERWRITERS’s written consent in the defence of any criminal proceedings brought for a breach of Part II of 
the Consumer Protection Act 1987 and Sections 7 and 8 of the Food Safety Act 1990 including such legal costs 
and expenses incurred in an appeal against conviction arising from such proceedings and prosecution costs 
awarded in connection therewith 
 
Provided that 
a) the proceedings relate to an offence alleged to have been committed during the Period of Insurance and in 
the course of the BUSINESS 
 
b) the UNDERWRITERS shall not provide indemnity in respect of 
 i)   fines or penalties of any kind 
 
 ii)  any proceedings arising from circumstances for which indemnity is provided by any other insurance 
 
 iii) proceedings consequent upon a deliberate act by or omission of any person entitled to indemnity 

under this Section Extension if the result thereof could reasonably have been expected having regard 
to the nature and circumstances of such act or omission 

 
 iv) proceedings which arise out of any activity or risk excluded from this Policy 
 
c) the director partner or EMPLOYEE shall as though they were the INSURED be subject to the terms 
Exceptions and Conditions of this policy insofar as they can apply. 
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2. ASBESTOS ACCIDENTAL DISCOVERY 
 
General Exceptions 5 (h) under this Section shall not apply to the accidental discovery of asbestos or materials 
containing asbestos fibre provided that immediately upon discovery all handling removal transportation or 
disposal of asbestos or materials containing asbestos fibre ceases and any subsequent handling removal 
transportation or disposal of asbestos or materials containing asbestos fibre is carried out by qualified licensed 
subcontractors on terms which will indemnify the INSURED for all liability arising out of such work 
 
LIMIT OF INDEMNITY 
 
The maximum liability of the UNDERWRITERS payable under this Section in respect of damages shall not 
exceed the Limit of Indemnity stated in the Schedule in any one Period of Insurance 
 
Any costs and expenses which may be the subject of indemnity under this Policy will be payable in addition to 
the Limit of Indemnity  
 

GENERAL EXTENSIONS 
 
1.  INDEMNITY TO PRINCIPAL 
 
The UNDERWRITERS will subject otherwise to the terms exceptions conditions and endorsements of this Policy 
indemnify any principal under Sections 1 and 2 against liability in respect of INJURY or loss of or damage to 
PROPERTY to the extent that any contract or agreement entered into by the INSURED with any principal so 
requires 
 
Provided that 
 
(a) an indemnity would have been provided had a claim been made against the INSURED 
 
(b) the principal shall observe fulfil and be subject to the terms conditions and endorsements of 
 this Policy as far as they can apply 
 
(c ) the conduct and control of claims is vested in the UNDERWRITERS 
 
(d) the indemnity shall not apply to liability in respect of liquidated damages or under any 
 penalty clause 
 
(e)  the indemnity granted under Section 1 shall only apply in respect of liability to any person 
 who is an EMPLOYEE of the INSURED 
 
2.  CROSS LIABILITIES  

 
If the INSURED comprises more than one party the UNDERWRITERS will under Sections 2 and 3 provide 
indemnity to each such INSURED in the same manner and to the same extent as if a separate policy had been 
issued to each of them Provided that nothing in this Extension shall increase the liability of the UNDERWRITERS 
to pay any amount exceeding the Limit of Indemnity of the operative Section(s) regardless of the number of 
persons claiming to be indemnified. 
 
 
3.  HEALTH AND SAFETY AT WORK ACT ETC AND CORPORATE MANSLAUGHTER 
 
The UNDERWRITERS will indemnify the INSURED and at the request of the INSURED any director partner or 
EMPLOYEE of the INSURED in respect of legal costs and expenses incurred with the UNDERWRITERS’s consent in 
the defence of any prosecution or incurred in connection with appeal against conviction arising from such 
prosecution under the provisions of  
 
i) the Health and Safety at Work etc. Act 1974 or the Health and Safety at Work (Northern Ireland) Order 1978  
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ii) the Corporate Manslaughter and Corporate Homicide Act 2007 

 
Provided that 
 
a)  the proceedings relate to an offence alleged to have been committed during the Period of Insurance 

and in the course of the BUSINESS and in connection with a claim in respect of which the INSURED is 
entitled to indemnity under this Policy 

 
b) the UNDERWRITERS shall not provide indemnity in respect of  

  i) fines or penalties of any kind remedial or publicity orders or prosecution costs imposed as a 
consequence of such prosecution 
ii) any circumstances for which indemnity is provided by any other insurance 

 
iii) proceedings consequent upon a deliberate act by or omission of any person entitled to 

indemnity under this Section Extension if the result thereof could reasonably have been 
expected having regard to the nature and circumstances of such act or omission 

 
iv) proceedings which arise out of any activity or risk excluded from this Policy 
 
 
 

c) The liability of the UNDERWRITERS in respect of all such legal costs and expenses shall not exceed the 
sum of £1,000,000 in respect of each and every occurrence of proceedings whether relating to one or 
more alleged offences 

4.  COURT ATTENDANCE COSTS 
 
In the event of any of the under mentioned persons attending court as a witness at the request of the 
UNDERWRITERS in connection with a claim in respect of which the INSURED is entitled to indemnity under this 
Policy the UNDERWRITERS will provide compensation to the INSURED at the following rates per day for each 
day on which attendance is required 

 
a) £250 for the INSURED or any of the directors or partners of the INSURED 
 
b) £100 for any EMPLOYEE 
 
 

GENERAL EXCEPTIONS 
These apply to all Sections of the Policy and all endorsements and extensions unless otherwise stated 
 
The UNDERWRITERS shall not indemnify the INSURED in respect of 
 
1. any judgement award or settlement made within countries which operate under the laws of the 

United States of America or Canada (or to any order made anywhere in the world to enforce such 
judgement, award or settlement either in whole or part) unless the INSURED has requested that there 
shall be no such limitation and has accepted the terms offered by the UNDERWRITERS in granting 
such cover which offer and acceptance must be signified by specific endorsement to this Policy 

 
2. any liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from 
 

(i) ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear 
waste from the combustion of nuclear fuel   

 
(ii) the radioactive toxic explosive or other hazardous properties of any explosive nuclear 

assembly or nuclear component thereof but as far as concerns INJURY to any EMPLOYEE 
which arises out of and in the course of his employment or engagement by the INSURED this 
exception shall apply only in respect of 
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 (i) liability of any principal 
  

(ii) liability assumed by the INSURED by agreement and which would not have attached in the 
absence of such agreement   

 
3. any liability for punitive multiplied or exemplary damages fines or penalties 
 
4. any liability as a result of TERRORISM but as far as concerns INJURY as a result of TERRORISM to any 

EMPLOYEE of the INSURED which arises out of and in the course of employment or engagement by 
the INSURED the Limit of Indemnity under Section 1 shall not exceed £5,000,000 

 
5. The UNDERWRITERS shall not indemnify the INSURED under Sections 2 or 3 of this Policy against 

liability in respect of 
 

(a) INJURY sustained by an EMPLOYEE which arises out of and in the course of 
  his employment or engagement by the INSURED 
 

(b) loss of or damage or legal liability directly or indirectly occasioned by, happening through or 
in consequence of war, invasion, acts of foreign enemies, hostilities (whether war be 
declared or not), civil war, rebellion, revolution, insurrection, military or usurped power or 
confiscation or nationalisation or requisition or destruction of or damage to PROPERTY by or 
under the order of any government or public or local authority. 

 
(c) loss of or damage to or any costs or expense incurred in repairing replacing removing, 

rectifying recalling or making any refund in respect of  GOODS 
 
(d)  liability arising from GOODS used with the INSURED's knowledge in connection with      

aircraft watercraft or offshore structures 
 
. (e) liability directly or indirectly caused by or arising out of pollution or  

contamination of buildings or other structures or of water or land or the atmosphere but this 
exception shall not apply in respect of pollution or contamination caused by a sudden 
identifiable unintended and unexpected incident which takes place in its entirety at a specific 
moment in time and place during the Period of Insurance. 

   
(f) INJURY loss damage cost or expense of whatsoever nature directly or indirectly caused by 

resulting from or in connection with any component building material that must be removed 
encapsulated or otherwise abated because its presence or release is a hazard to human 
health 

 
(g) INJURY loss damage cost or expense of whatsoever nature directly or indirectly caused by 

resulting from or in connection with any fungus of any kind including but not limited to 
mildew mould spores or allergens  

 
(h) INJURY loss damage cost or expense of whatsoever nature directly or indirectly caused by or 

contributed to by or arising from the manufacture production storage or handling of 
asbestos or materials containing asbestos  

 
6. any liability which is assumed by the INSURED by agreement unless such liability would have attached 

in the absence of such agreement 


