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Introduction

Welcome to Aviva. We are committed to providing a first-class service. Aviva is
the UK’s largest insurer with over 200 years’ experience in the insurance industry.

This is your insurance policy which sets out your insurance protection in detail.

Your premium has been calculated on the basis of the extent of

cover you have selected which is specified in the schedule, the information you
have provided and the declaration you have made. Please read the policy and
the schedule carefully to ensure that the cover meets your requirements.

Please contact your insurance adviser if you have any questions or if you wish to
make adjustments. Your insurance adviser’s details are:

Contents

This policy consists of individual sections. You should read this policy in
conjunction with the schedule which confirms the sections you are insured under
and gives precise details of the extent of your insurance protection.

Contact details for claims and help
Complaints Procedure

Important Information

The Contract of Insurance

Policy Definitions

Sections which comprise your policy
Policy Conditions

Policy Exceptions

Inside the front cover you will find your:

Certificate of Employers’ Liability Insurance
(If applicable)

Policy Schedule



Contact details for claims and help

Services

As an Aviva customer, You can access additional services to help you keep your
business running smoothly. For our joint protection telephone calls may be
recorded and/or monitored.

Claims Service

0800 015 1498

A 24 hour, 365 days a year claims line providing you with emergency assistance
whenever it is required. When we know about your problem, we will start to put
the solutions in place.

Legal and Tax
Helpline

0845 300 1899

Call this helpline anytime, day or night, for advice on legal or tax matters in the
United Kingdom. Given in confidence, the advice is free and you pay for just the
cost of the call.

Commercial Legal
Protection

0845 300 1899

If you have Commercial Legal Protection cover, please call the helpline for legal
advice as soon as you are aware of an incident. Please have your policy number
to hand.

If you think you may need to claim, please call the helpline to request a claim
form. We can only proceed with your claim when we have details of the incident
in writing. A claim form is available to download at
www.aviva.co.uk/legalprotection.

Risk Solutions
Helpline

0845 366 6666

Call for advice on safety, fire, security and other issues that can affect your
business. Most enquiries can be dealt with over the telephone, but if we can’t give
you an immediate answer, we will deal with your enquiry within one working day.
This service is available during office hours with an answering service outside
these times.

Counselling
Service Helpline

0117 934 0105

This is a confidential service available to your staff to help deal with personal
issues such as bereavement, divorce, the threat of violence in the workplace and
bullying at work.



Contact details for claims and help

Website www.cutredtape.co.uk

This is Aviva’s free website offering many tools and resources to help you
manage your business effectively. You'll get access to

= over 700 legal and business guides across HR, sales and marketing,
finance, technology, law and risk management

=  easy to use templates to build legal documents including employee
contracts, health and safety policies, dismissal letters

= discounts on Legal Services
= email alerts on changes in law, legislation and regulation.

To register, please visit www.cutredtape.co.uk and use the voucher code
CRTAVIVA for exclusive discounts on a range of legal documents and services.



Complaints Procedure

Our Promise of Our goal is to give excellent service to all our customers but we recognise that

Service things do go wrong occasionally. We take all complaints we receive seriously and
aim to resolve all our customers’ problems promptly. To ensure that we provide
the kind of service you expect we welcome your feedback. We will record and
analyse your comments to make sure we continually improve the service

we offer.
What will happen e We will acknowledge your complaint promptly.
if you Complai n J We aim to resolve all complaints as quickly as possible.

Most of our customers’ concerns can be resolved quickly but occasionally more
detailed enquiries are needed. If this is likely, we will contact you with an update
within 10 working days of receipt and give you an expected date of response.

What to do if you If you are unhappy with any aspect of the handling of your insurance we would

are un hap py encourage you, in the first instance, to seek resolution by contacting your
insurance adviser. You can write or telephone, whichever suits you, and ask your
contact to review the problem.

If you are unhappy with the outcome of your complaint you may refer the matter
to the Financial Ombudsman Service at:

The Financial Ombudsman Service
Exchange Tower

London

E14 9SR

Telephone:
0800 023 4567 (free from landlines) or
0300 123 9123

Or simply log on to their website at www.financial-ombudsman.org.uk.
Whilst we are bound by the decision of the Financial Ombudsman Service, you
are not. Following the complaints procedure does not affect your right to take
legal action.



Important Information

Choice of Law

The appropriate law as set out below will apply unless you and the insurer

agree otherwise.

1. The law applying in that part of the United Kingdom, Channel Islands or
Isle of Man in which you, the policyholder, normally live or (if applicable)
the first named policyholder normally lives
or

2. Inthe case of a business, the law applying in that part of the United
Kingdom, Channel Islands or Isle of Man where it has its principal place
of business
or

3. Should neither of the above be applicable, the law of England and
Wales will apply.

Financial Services
Compensation
Scheme

We are members of the Financial Services Compensation Scheme (FSCS).
You may be entitled to compensation from this scheme if we cannot meet our
obligations, depending on the type of insurance and the circumstances of
your claim.

Further information about the scheme is available from the FSCS website
www.fscs.org.uk, or write to

Financial Services Compensation Scheme
10th floor, Beaufort House

15 St Botolph Street

London

EC3A7QU

Use of Language

Unless otherwise agreed, the contractual terms and conditions and other
information relating to this contract will be in English.

Customers with
Disabilities

This policy and associated documentation are available in large print, audio
and braille. If you require any of these formats, please contact your
insurance adviser.



The Contract of Insurance

The policy, the information You have provided and/or the
application form, the declaration made by You and The
Schedule should be read together and form the contract of
insurance between You, The Policyholder and Us, Aviva.

In return for You having paid or agreed to pay the premium
for the Period of Insurance, We will indemnify You by
payment or, at Our option, by reinstatement or repair, in
respect of loss, liability, destruction, damage, accident or
injury, to the extent of and subject to the terms contained in
or endorsed on the policy.

Important

This policy is a legal contract. You must tell Us about
any facts or changes which affect Your insurance and
which have occurred either since the policy started or
since the last renewal date.

If You are not sure whether certain facts are relevant,
please ask Your insurance adviser or local Aviva office.
If You do not tell Us about relevant changes, Your policy
may not be valid or the policy may not cover You fully.

You should keep a written record (including copies of
letters) of any information You give Us or Your insurance
adviser when You renew this policy.

AVIVA

Aviva Insurance Limited.
Registered in Scotland No. 2116.
Registered Office: Pitheavlis, Perth PH2 ONH.
Authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority.



Recognising You

Nobody
recognises you
like Aviva

(The words highlighted in yellow are only applicable to Charities
and Not For Profit Organisations)

Aviva is committed to providing a first-class service. We want you to feel that
we recognise you and understand your requirements.

As a customer of our Professional Offices Policy product for Charitable and
Not For Profit Organisations, you will automatically benefit from a number of
additional covers. You'll find more information about them within your policy
wording.

Additional Covers

If you have selected any of the covers listed below, your insurance cover is
automatically increased as specified.

Professional Offices Policy for Charitable and Not For
Profit Organisations

Policy Definitions
Governors and trustees are added to the definition of Employee
Property Damage and Theft Clauses

Bequeathed Property — up to £100,000 for buildings and £25,000 for
contents per location

Property at Fundraising and Catering Events — up to £5,000 for any one
claim

Raffle Prizes and Donations — up to £500 per item and £1,500 per claim
Money and Assault

Collection tins or boxes in the UK - up to £100 for any one claim and £500
per period of insurance

Fundraising Events — doubling of specified limits
Business Interruption Extensions
Prevention of Access — up to £50,000 per period of insurance

Outsourced Administrative Service Providers — up to £25,000 per period of
insurance

Second-hand and Donated Stock and Materials in Trade — up to Stock sum
insured

Business Interruption
Workplace Recovery Office Facilities — up to £25,000 per period of insurance
Business Interruption — Additional Contingencies

Failure of Electricity, Gas and Water Supply — up to £50,000 per period of
insurance

Failure of Telecommunications — up to £100 per day and £2,500 per period
of insurance

Death or Adverse Publicity of a Patron — up to £25,000 per period of
insurance

Commercial Legal Protection

Tax Protection includes investigations by your charity regulator



Recognising You

Risk Management

By choosing Aviva, you will gain access to the following free risk
management resources from Aviva Risk Management Solutions (ARMS).

Online Knowledge Store
Contains over 200 useful risk management fact sheets and templates.

Some of the advice available is particularly relevant to you including a
factsheet on managing health and safety in offices.

You can access the Knowledge Store by visiting
http://www.aviva.co.uk/yourbusiness/risk-management/

Preferred Supplier Scheme

We have secured discounts from carefully vetted risk management
providers, to help you protect your business. Some of these services are
particularly relevant to your sector including electrical inspections of fixed
wiring and portable appliances.

Aviva insured customers also receive discounts off ARMS training and
consultancy services:

Short courses - ideal if you are looking to understand your health and safety
obligations and receive practical advice about how to meet them. The current
programme includes a risk assessment and getting started in health and
safety course.

Accredited training — ARMS is accredited to deliver a number of IOSH,
CIEH, IEMA and NEBOSH courses. We boast amongst the highest pass
rates in the industry reflecting the quality of our training.

In-company training - our team can adapt any course or develop a bespoke
one to ensure that your specific requirements are addressed.

eTraining - Our online courses are quick and easy to complete making them
ideal for those with limited time and resources. Our programme covers a
range of topics including display screen equipment.

Consultancy - If you don't have an in-house safety resource or if your team
needs expert assistance to address a particular safety issue, ARMS can
help. The services available include fire risk assessments, safety audits and
our competent person support service.

For further information about the services ARMS provides, call the team on
0500 55 99 77 or visit http://www.aviva.co.uk/yourbusiness/risk-
management/.



Policy Definitions

Each time We use one of the words or phrases listed below, it will have the same meaning wherever it appears in
Your policy unless We state otherwise. A defined word or phrase will start with a capital letter each time it appears in
the policy, for example Employee, except when used in the sections of this policy headed 'Introduction’, 'Contents’,
'Contact details for claims and help', '‘Complaints Procedure' and 'Important Information’ and in headings and titles.

Each Section of the policy contains definitions which apply to that particular Section and they must be read in
conjunction with the following policy definitions.

Computer and

All computers, computer installations and systems, microchips, integrated circuits,

Electronic microprocessors, embedded systems, hardware, and any electronic equipment, data
Eq uipment processing equipment, information repository, telecommunication equipment,
computer controlled or programmed machinery, equipment capable of processing
data and/or similar devices, whether physically or remotely connected thereto.
Data All information which is

(1) electronically stored
or

(2) electronically represented
or

(3) contained on any current and back-up disks, tapes or other materials or devices
used for the storage of data

including but not limited to operating systems, records, programs, software or
firmware, code or series of instructions.

Data Storage

Any materials or devices used for the storage or representation of Data including but

Materials not limited to disks, tapes, CD-ROMs, DVDs, memory sticks, memory cards or other
materials or devices which may or may not also constitute Computer and
Electronic Equipment.
Defined (1) fire
Contingencies (2) lightning
(3) explosion
(4) aircraft and other aerial devices or articles dropped from them
(5) earthquake
(6) riot, civil commotion, strikers, locked out workers or persons taking part in

labour disturbances
(7) storm or flood
(8) escape of water from any tank, apparatus or pipe
(9) falling trees
(10) impact
(11) escape of fuel from any fixed oil heating installation
(12) malicious persons other than thieves

(13) malicious persons other than thieves but only where involving entry into or exit
from The Premises by forcible and violent means

(14) theft or attempted theft

(15) theft or attempted theft but only where involving entry into or exit from The
Premises by forcible and violent means

(16) theft involving violence or threat of violence to You, Your partners, directors or
Employees.



Policy Definitions

Denial of Service
Attack

Any actions or instructions with the ability to damage, interfere with, or otherwise
affect the availability of Computer and Electronic Equipment or Data, including but
not limited to the generation of excess traffic into network addresses, the exploitation
of system or network weaknesses, and the generation of excess or non genuine
traffic within, between or amongst networks.

Employee

Any person who is

(1) under a contract of service or apprenticeship with You
(2) borrowed by or hired to You

(3) alabour master or supplied by a labour master

(4) employed by labour only sub-contractors

(5) self-employed

(6) under a work experience or training scheme

(7) avoluntary helper

[ The wordings below apply where the policyholder is not a Charity and Not For
Profit Organisation ]

while working under Your control in connection with The Business
(8) an outworker or homeworker when engaged in work on Your behalf.

[ The wordings (8), (9) and (10) below apply to Charities and Not For Profit
Organisations ]

(8) agovernor
(9) atrustee
while working under Your control in connection with The Business

(10) an outworker or homeworker when engaged in work on Your behalf.

Excess / Excesses

The amount(s) specified in Your policy or The Schedule which We will deduct from
each and every claim at each separate premises.

The amount(s) to be deducted after the application of any Average condition.

You will repay any such amount paid by Us.

Failure

Any partial or complete reduction in the
(1) performance

or
(2) availability

or
(3) functionality

or
(4) ability to recognise or process any date or time,
of any
(@) Computer and Electronic Equipment,
(b) electronic means of communication,

(c) website.



Policy Definitions

Loss of Data

Physical or electronic or other loss or destruction or alteration or loss of use, whether
permanent or temporary, of or damage to Data, of whatsoever nature, in whole or in
part, including, but not limited to, Loss of Data resulting from loss or damage to
Computer and Electronic Equipment or Data Storage Materials, including while
stored on Data Storage Materials.

Money

Current
(1
(2

) coins, bank and currency notes
)

(3) crossed warrants, bills of exchange and securities for money
)
)

postal and money orders, bankers’ drafts, cheques and giro cheques

4
5

—_

postage, revenue, national insurance and holiday with pay stamps

national insurance and holiday with pay cards, national savings certificates, war
bonds, premium savings bonds and franking machine impressions

(6) credit company sales vouchers, luncheon vouchers and trading stamps

(7) VAT invoices.

Period of Insurance

From the effective date until the expiry date (both shown in The Schedule) or any
subsequent period for which We accept payment for renewal of this policy.

The Business

Activities directly connected with the business specified in The Schedule.

The Premises

The premises specified in The Schedule.

The Schedule

The document which specifies details of The Policyholder, The Premises, Property
Insured, Sums Insured, Limits of Indemnity and any Excess(es), Endorsements and
Conditions applying to this policy.

Unattended Vehicle

Any vehicle where neither You or any person(s) authorised by You are able to keep
the vehicle under observation and able to observe and reasonably prevent any
attempt to interfere with it.

Unoccupied

Any building or portion of a building that is

(1) not physically occupied by You or Your Employees during Your normal working
hours

and/or
(2) not used for the purposes of The Business
and/or
(3) empty, vacant, disused, untenanted or unfurnished
and/or
(4) awaiting refurbishment, redevelopment, renovation or demolition

for a period in excess of 45 consecutive days.

Virus or Similar
Mechanism

Program code, programming instruction or any set of instructions with the ability to
damage, interfere with, or otherwise adversely affect Computer and Electronic
Equipment or Data, whether involving self-replication or not, including, but not limited
to trojan horses, worms and logic bombs.



Policy Definitions

We/Us/Our/Aviva Aviva Insurance Limited.

You/Your/The The person, persons, company, companies, partnership, partnerships or
Policyholder unincorporated association, named in The Schedule as The Policyholder.



Asset Protection Property Damage - Specified Contingencies

Definitions Damage Physical loss, destruction or damage.

The following definitions apply ~ Property Insured Property insured as detailed in The Schedule.
to this Section in addition to

the Policy Definitions at the
front of this policy and keep
the same meaning wherever
they appear in the Section,
unless an alternative definition
is stated to apply.

Cover We will indemnify You in respect of Damage to the Property Insured occurring during
the Period of Insurance at The Premises by each of the following Contingencies, and as
appearing in The Schedule.

Basis of Claim Settlement — Indemnity

The basis upon which We will calculate the amount We will pay in respect of any claim
will be

(1) the cost of replacement or repair of the property lost, destroyed or damaged, to a
condition as good as, but not better or more extensive than, its condition
immediately prior to the Damage,

or at Our option
(2) the reduction in value of the Property Insured,
[ (3) and (4) below only apply to Charities and Not For Profit Organisations ]
However in respect of

(3) second- hand Stock and Materials in Trade which are purchased by You,
indemnity will be based on the purchase price or the market value whichever is
the lower

If in relation to any claim You have failed to comply with the following, You will
lose Your right to indemnity under this Section.

You must keep a record of the second-hand Stock and Materials in Trade
purchase price, together with invoices and receipts.

(4) second-hand Stock and Materials in Trade which have been donated to You,
indemnity will be based on the cost to replace stock at the time of Damage with
material of like kind and quality less allowance for physical deterioration, physical
depreciation, obsolescence or depletion, and calculated by using books, records
and documents We require to assess Your claim

unless the Basis of Claim Settlement — Reinstatement clause or any other alternate
basis of settlement is stated to apply.

The Sum Insured under each item other than items applying solely to professional fees,
rent, and removal of debris, is separately subject to Average. See Condition (1).

The maximum We will pay under this Section in any one Period of Insurance will not
exceed

(1) the Sum Insured on each item
or
(2) the Total Sum Insured

or



Asset Protection Property Damage - Specified Contingencies

Cover (continued) (3) any other maximum amount payable or limit of liability specified in this Section or
The Schedule
Contingencies Fire
(1) Fire

We will not indemnify You in respect of Damage
(a) to the Property Insured caused by explosion resulting from fire
(b) to that portion of the Property Insured caused by its own self ignition, leakage
of electricity, short circuiting, or over-running
(c) caused by
(i) the Property Insured’s own spontaneous fermentation or heating
(i) the Property Insured undergoing any process involving the
application of heat.
(d) caused by riot and/or civil commotion.
(2) Lightning
(3) Explosion
(a) of boilers
(b) of gas in a building not being part of any gas works
used for domestic purposes or used for lighting or heating the building.

We will not indemnify You for Damage to the Property Insured caused by earthquake or
underground fire.

Explosion
We will not indemnify You in respect of Damage
(a) tothe Property Insured caused by or consisting of the bursting of a boiler,

economiser, vessel, machine or apparatus, where the internal pressure is due to
steam only and belongs to You or is under Your control.

(b) to any vessel, machine or apparatus, or its contents, caused by its own bursting.

However, We will indemnify You in respect of Damage not otherwise excluded if
the vessel, machine or apparatus is the subject of a contract providing inspection
or maintenance required by statutory regulation.

Aircraft
Aircraft and other aerial devices including articles dropped from them.

Riot and Civil Commotion

Riot, civil commotion, strikers, locked out workers, persons taking part in labour
disturbances or malicious persons acting on behalf of or in connection with any political
organisation.

We will not indemnify You in respect of Damage to the Property Insured caused by or
happening through work stoppages.

Riot, Civil Commotion and Malicious Damage
Riot, civil commotion, strikers, locked out workers, persons taking part in labour
disturbances or malicious persons.
We will not indemnify You in respect of Damage
(a) to the Property Insured caused by or resulting from
(i) work stoppages



Asset Protection Property Damage - Specified Contingencies

Contingencies
(continued)

(ii) theft or attempted theft caused by malicious persons not acting on behalf
of or in connection with any political organisation

(b) when The Premises are Unoccupied.

Earthquake

Underground Fire

Spontaneous Combustion

Fire caused by the Property Insured’s own spontaneous combustion including Damage
to coal and wood blocks.

Storm and Falling Trees
We will not indemnify You in respect of

(a) Damage to the Property Insured resulting solely from a change in the water table
level

(b) Damage to the Property Insured caused by
(i) escape of water from any water course, lake, reservoir, canal or dam
(ii) inundation from the sea
(iii) frost
(iv) subsidence, ground heave or landslip

(c) Damage to fences, gates and moveable property in the open except where such
Damage is caused by falling trees.

Storm and Flood and Falling Trees
We will not indemnify You in respect of

(a) Damage to the Property Insured resulting solely from a change in the water table
level

(b) Damage to the Property Insured caused by
(i) frost
(i) subsidence, ground heave or landslip
(iii) escape of water from any tank, apparatus or pipe

(c) Damage to fences, gates and moveable property in the open except where such
Damage is caused by falling trees.

Escape of Water/QOil

Escape of water from any tank, apparatus or pipe or escape of fuel from any fixed oil
heating installation.

We will not indemnify You in respect of

(a) Damage to the Property Insured by water discharged or leaking from an automatic
sprinkler installation

(b) Damage when The Premises are Unoccupied

(c) Damage to any tank, apparatus, pipe or fixed oil heating installation.

Impact
Impact by any vehicle or animal or by goods falling therefrom.

We will not indemnify You in respect of Damage to any goods being carried.

Sprinkler Leakage

Water accidentally discharged or leaking from any automatic sprinkler installation in The
Premises.

We will not indemnify You in respect of



Asset Protection Property Damage - Specified Contingencies

Contingencies
(continued)

(a) Damage caused by

(i) freezing while The Premises owned by You or for which You are
responsible are Unoccupied

(i) explosion, earthquake, subterranean fire or heat caused by fire.

(b) Damage to any automatic sprinkler installation(s).

Conditions

The following conditions apply
to this Section in addition to
the Policy Conditions at the
back of this policy.

(1) Average

Where a Sum Insured is stated to be subject to average, this means that if at the
time of Damage, the Sum Insured is less than the total value of the Property
Insured, You will

(a) be responsible for the difference

(b) bear a proportionate share of the loss.

(2) Fire Extinguishing Appliances

You must maintain all fire extinguishing appliances on The Premises in full working
order in accordance with the manufacturers instructions.

(3) Our Rights
If Damage occurs which may lead to a claim We may
(a) enter or take possession of the building or The Premises

(b) take possession of, or require to be delivered to Us, the Property Insured
which We will deal with in a reasonable manner

without incurring liability or reducing Our rights.

We will not pay for any Damage if You or anyone acting on Your behalf
(i) do not comply with Our requirements
(ii) hinder or obstruct Us.

You are not entitled to abandon property to Us.

(4) Change of Occupancy
You must tell Us immediately if
(a) any building at The Premises becomes Unoccupied.

(b) any Unoccupied building at The Premises becomes occupied.

(5) Construction Heating and Occupation of the Buildings
Unless otherwise stated in The Schedule the buildings are
(a) constructed of brick, stone, or concrete
(b) roofed with slates, tiles, concrete, metal or asbestos
(c) heated by
(i) low pressure hot water or steam
(ii) oil fired space heaters fed from a fuel tank in the open
(iii) overhead gas or electrical appliances
(iv) gas or electric fires in offices only

or as expressly varied in accordance with details provided to Us

(d) occupied for the sole purpose of The Business and otherwise only as a
private dwelling.

(6) Interested Parties - Specified

In the event of Damage as insured by this Section interested parties, as stated in
The Schedule, must declare the nature and extent of their interest.



Asset Protection Property Damage - Specified Contingencies

Exceptions

The following exceptions apply
to this Section in addition to
the Policy Exceptions at the
back of this policy.

(1

)

We will not indemnify You in respect of

(a) consequential loss or damage

However, We will indemnify You in respect of rent when this cover is specified
in The Schedule and the Damage is not otherwise excluded.

(b) Damage more specifically insured by You or on Your behalf
(c) (i) Damage insured by any marine policy

(i) Damage which would be insured under any marine policy if this policy did
not exist.

However, We will indemnify You in respect of Damage not otherwise excluded
for any sum beyond the amount which would have been payable under the
marine policy had this insurance not existed.

(d) Damage caused by pollution or contamination.

However, We will indemnify You in respect of Damage to the Property Insured,
not otherwise excluded, caused by

(i) pollution or contamination which results from any Contingency insured
under this Section

(ii) any Contingency insured under this Section which results from pollution or
contamination.

any Damage to the Property Insured resulting directly or indirectly from or in
connection with any of the following regardless of any other cause or event
contributing concurrently or in any other sequence to the loss

(a) Terrorism
(b) civil commotion in Northern Ireland

(c) any action taken in controlling preventing suppressing or in any way relating to
(a) and/or (b) above.

Terrorism means

(i) in respect of Damage occurring in England, Wales and Scotland only (but not
the territorial seas adjacent thereto as defined by the Territorial Sea Act 1987
nor the Isle of Man or the Channel Islands), acts of persons acting on behalf of
or in connection with any organisation which carries out activities directed
towards the overthrowing or influencing by force or violence of Her Majesty's
government in the United Kingdom or any other government de jure or de facto

(ii) in respect of Damage occurring in any territory not specified in (i) above any
act or acts including but not limited to

= the use or threat of force and/or violence
and/or

Ll harm or damage to life or to property (or the threat of such harm or
damage) including but not limited to harm or damage by nuclear
and/or chemical and/or biological and/or radiological means

caused or occasioned by any person(s) or group(s) of persons or so
claimed in whole or in part for political, religious, ideological or
similar purposes.

In any action suit or other proceedings where We allege that any Damage results
from Terrorism as defined above and is therefore not covered under this Section
the burden of proving that any such Damage is covered under this Section will be
upon You.



Asset Protection Property Damage - Specified Contingencies

Exceptions (3)
(continued)

(5)

(a) Loss of Data

(b) any Damage to Computer and Electronic Equipment or Failure resulting
directly or indirectly from, or in connection with

(i) Virus or Similar Mechanism,
(ii) Denial of Service Attack,
(iii) unauthorised access to or use of Computer and Electronic Equipment.

However, We will indemnify You in respect of subsequent Damage to the
Property Insured caused by or resulting from Defined Contingencies (1) to (11)
and (13) which is not otherwise excluded and only where such subsequent
Damage is insured by this Section.

motor vehicles, or their contents, which are more specifically insured.

However, We will indemnify You for any sum beyond the amount payable under
the more specific policy.

the Excess stated in The Schedule.



Asset Protection Property Damage — All Risks

Definitions

The following definitions
apply to this Section, in
addition to the Policy
Definitions at the front of
this policy, and keep the
same meaning wherever
they appear in the Section,
unless an alternative

definition is stated to apply.

Damage Physical loss, destruction or damage.

Property Insured Property insured as detailed in The Schedule.

Cover

We will indemnify You in respect of Damage to the Property Insured occurring during the
Period of Insurance at The Premises.

Basis of Claim Settlement — Indemnity

The basis upon which We will calculate the amount We will pay in respect of any claim
will be

(1) the cost of replacement or repair of the property lost, destroyed or damaged, to a
condition as good as, but not better or more extensive than, its condition immediately
prior to the Damage, or at Our option

(2) the reduction in value of the Property Insured,

unless the Basis of Claim Settlement — Reinstatement clause or any other alternate basis
of settlement is stated to apply.

[ (3) and (4) below only apply to Charities and Not For Profit Organisations ]
However in respect of

(3) second- hand Stock and Materials in Trade which are purchased by You, indemnity
will be based on the purchase price or the market value whichever is the lower

If in relation to any claim You have failed to comply with the following, You will lose
Your right to indemnity under this Section.

You must keep a record of the second-hand Stock and Materials in Trade purchase
price, together with invoices and receipts.

(4) second-hand Stock and Materials in Trade which have been donated to You,
indemnity will be based on the cost to replace stock at the time of Damage with
material of like kind and quality less allowance for physical deterioration, physical
depreciation, obsolescence or depletion, and calculated by using books, records and
documents We require to assess Your claim

unless the Basis of Claim Settlement — Reinstatement clause or any other alternate basis
of settlement is stated to apply.

The Sum Insured under each item other than items applying solely to professional fees,
rent, and removal of debris, is separately subject to Average. See Condition (1).

The maximum We will pay under this Section in any one Period of Insurance will
not exceed

(1) the Sum Insured on each item,
or
(2) the Total Sum Insured,

or
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Cover (continued) (3) any other maximum amount payable or limit of liability specified in this Section or
The Schedule.

Conditions (1) Average

The following conditions Where a Sum Insured is stated to be subject to average, this means that if at the time of
apply to this Section in Damage, the Sum Insured is less than the total value of the Property Insured, You will
addition to the Policy (a) be responsible for the difference

Conditions at the back of

) ) (b) bear a proportionate share of the loss.
this policy.

(2) Fire Extinguishing Appliances

You must maintain all fire extinguishing appliances on The Premises in full working order in
accordance with the manufacturer’s instructions.

(3) Our Rights
If Damage occurs which may lead to a claim We may
(@) enter or take possession of the building or The Premises

(b) take possession of, or require to be delivered to Us, the Property Insured which We
will deal with in a reasonable manner

without incurring liability or reducing Our rights.

We will not pay for any Damage if You or anyone acting on Your behalf
(i) do not comply with Our requirements
(ii) hinder or obstruct Us.

You are not entitled to abandon property to Us.

(4) Change of Occupancy
You must tell Us immediately if
(@) any building at The Premises becomes Unoccupied.

(b) any Unoccupied building at The Premises becomes occupied.

(5) Construction Heating and Occupation of the Buildings
Unless otherwise stated in The Schedule the buildings are
(a) constructed of brick, stone, or concrete
(b) roofed with slates, tiles, concrete, metal or asbestos
(c) heated by
(i) low pressure hot water or steam
(i) oil fired space heaters fed from a fuel tank in the open
(iii) overhead gas or electrical appliances
(iv) gas or electric fires in offices only
or as expressly varied in accordance with details provided to Us

(d) occupied for the sole purpose of The Business and otherwise only as a
private dwelling.

(6) Interested Parties - Specified

In the event of Damage as insured by this Section interested parties, as stated in The
Schedule, must declare the nature and extent of their interest.
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EXCGptiOI’lS We will not indemnify You in respect of
The following exceptions (1) Damage to the Property Insured caused by or consisting of
apply to this Section in (a) an existing or hidden defect

addition to the Policy

Exceptions at the back of

this policy. (©
(d) faulty or defective

(b) gradual deterioration or wear and tear

frost or change in the water table level

(i) design

(i) materials used in its construction
(e) (i) faulty or defective workmanship

(ii) operating error or omission

by You or any of Your Employees

(f) caused by or consisting of the bursting of a boiler, economiser, vessel, machine or
apparatus, not being used for domestic purposes where the internal pressure is
due to steam only and belongs to You or is under Your control.

However, We will indemnify You in respect of any subsequent Damage which
results from a cause not otherwise excluded.

(2) Damage to the Property Insured caused by or consisting of
(a) (i) corrosion, rust or rot
(ii) shrinkage, evaporation or loss of weight
(iii) dampness or dryness
(iv) scratching
(v) vermin or insects
(vi) mould or fungus
(b) change in
(i) temperature
(ii) colour
(iii) flavour
(iv) texture
(v) finish
(c) (i) nipple or joint leakage
(i) failure of welds

(d) cracking, fracturing, collapse or overheating of a boiler, vessel, machine or
apparatus in which internal pressure is due to steam only and any
associ  ating piping

(e) the Property Insured’s own mechanical or electrical breakdown
or derangement.

However, We will indemnify You in respect of

(i) Damage not otherwise excluded which results from Defined Contingencies (1) to
(12) or any other accidental cause

(i) any subsequent Damage which results from a cause not otherwise excluded.

(3) Damage to the Property Insured caused by pollution or contamination.
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Exceptions However, We will indemnify You in respect of Damage to the Property Insured not otherwise

(continued) excluded caused by
(a) pollution or contamination which results from Defined Contingencies (1) to (12)

(b) Defined Contingencies (1) to (12) which results from pollution or contamination.
(4) Damage to the Property Insured caused by
(a) subsidence, ground heave or landslip unless

(i) resulting from fire, explosion, earthquake or escape of water from any tank,
apparatus or pipe

or
(ii) specifically mentioned as insured in The Schedule.
(b) normal settlement of new structures.
(c) acts of fraud or dishonesty.
(d) (i) disappearance
(i) unexplained or inventory shortage
(iii) misfiling, misplacing of information or clerical error.
(e) theft or attempted theft.
(5) Damage to any building or structure caused by its own cracking or collapse.

However, We will indemnify You in respect of such Damage if it results from Defined
Contingencies (1) to (12) and is not otherwise excluded.

(6) Damage to
(a) gates
(b) fences
(c) moveable property in the open
by
(i) wind
(i) rain, hail, sleet or snow
(iii) flood
(iv) dust

However, We will indemnify You for Damage to such property caused by falling trees
and not otherwise excluded.
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Exceptions
(continued)

)

(8)

©)

Damage

(a) to the Property Insured by fire resulting from its undergoing any process involving
the application of heat.

(b) to that portion of the Property Insured caused by its own self ignition, leakage of
electricity, short circuiting, or over running.

(c) resulting from the Property Insured undergoing any process of
(i) production or packaging

(ii) treatment, testing or commissioning

(iii) servicing or repair.

However, We will indemnify You in respect of such Damage if it is caused by fire
or explosion and is not otherwise excluded.

Damage to the Property Insured caused by

(a) escape of water from any tank, apparatus or pipe
(b) malicious persons (other than by fire or explosion)
when The Premises are Unoccupied.

Damage to glass, china, earthenware, marble or other fragile objects, which do not
form part of the structure of the Buildings or its fixtures and fittings, unless specifically
mentioned as insured in The Schedule.

However, We will indemnify You in respect of such Damage if it results from Defined
Contingencies (1) to (12) and is not otherwise excluded.

(10) Damage to

(a) vehicles licensed for road use including accessories on or attached to them
(b) caravans or trailers

(c) railway locomotives or rolling stock

(d) watercraft or aircraft

(e) property in the course of construction including materials for use in
the construction

(f) land, roads or pavements, piers, jetties, bridges, culverts or excavations
(g) livestock
(h) growing crops or trees.

However, We will indemnify You if such property is specifically stated as insured in
The Schedule and the Damage is not otherwise excluded.

(11) Damage

(a) insured by any marine policy
(b) which would be insured under any marine policy if this policy did not exist.

However, We will indemnify You in respect of Damage not otherwise excluded for any
sum beyond the amount which would have been payable under the marine policy had
the insurance not existed.

(12) Damage more specifically insured by You or on Your behalf.

(13) any consequential loss or damage.

However, We will indemnify You in respect of rent when this item(s) is specifically
mentioned as insured in The Schedule.
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Exceptions
(continued)

(14) any Damage to the Property Insured resulting directly or indirectly from or in
connection with any of the following regardless of any other cause or event
contributing concurrently or other sequence to the loss

(a) Terrorism
(b) civil commotion in Northern Ireland

(c) any action taken in controlling, preventing, suppressing, or in any way
relating to (a) and/or (b) above.

Terrorism means

(i) in respect of Damage occurring in England, Wales and Scotland only (but not the
territorial seas adjacent thereto as defined by the Territorial Sea Act 1987 nor the
Isle of Man or the Channel Islands)

acts of persons acting on behalf of or in connection with any organisation which
carries out activities directed towards the overthrowing or influencing by force or
violence Her Majesty’s government in the United Kingdom or any other
government de jure or de facto

(il)in respect of Damage occurring in any territory not specified in (i) above any act or
acts including but not limited to

= the use or threat of force and/or violence
and/or

* harm or damage to life or to property (or the threat of such harm or damage)
including but not limited to harm or damage by nuclear and/or chemical and/or
biological and/or radiological means

caused or occasioned by any person(s) or group(s) of persons or so claimed in
whole or in part for political, religious, ideological or similar purposes.

In any action, suit or other proceedings where We allege that any Damage results from
Terrorism as defined above and is therefore not covered by this Section, the burden of
proving that any such Damage is covered under this Section will be upon You.

(15) (a) Loss of Data

(b) any Damage to Computer and Electronic Equipment or Failure resulting
directly or indirectly from, or in connection with

(i)  Virus or Similar Mechanism,
(i) Denial of Service Attack,
(iii) unauthorised access to or use of Computer and Electronic Equipment.

However, We will indemnify You in respect of subsequent Damage to the Property
Insured caused by or resulting from Defined Contingencies (1) to (11) and (13)
which is not otherwise excluded.

(16) the Excess stated in The Schedule.
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Additional
Contingencies

The following Additional
Contingencies apply to the
Property Damage -
Specified Contingencies
Section and/or the
Property Damage - All
Risks Section where stated
in The Schedule.

Subsidence

We will indemnify You in respect of Damage at The Premises caused by subsidence or
ground heave of the site of the Property Insured, or landslip.

We will only indemnify You in respect of Damage to

(1)
)

(a)

(b)

forecourts, car parks, driveways, footpaths, swimming pools, terraces or patios
walls, gates, hedges or fences

if

such property is specifically insured by this Section

and

Damage also occurs to the building to which such property applies and that building
is insured by this Section.

We will not indemnify You in respect of

(1)

)

@)

Damage caused by
a) collapse of any building

b

~

the normal settlement, shrinking and cracking of any building

d

~

(

(

(c) coastal or river erosion

( defective design or inadequate construction of foundations
(

e) any demolition, construction, erection, ground or excavation works, carried
out at the site of The Premises or the site of any adjoining premises, unless
We have agreed otherwise in writing

(f) settlement or movement of made up ground.
Damage as a result of movement of solid floor slabs.

However, We will indemnify You in respect of Damage not otherwise excluded if
there is Damage to the foundations beneath the exterior walls of The Premises at
the same time.

the Excess stated in The Schedule.

Underground Services

Where Buildings are insured under this Section or You are responsible for repairs, We will
indemnify You in respect of accidental damage to underground

(@)
(b)

pipes

cables

which extend from the buildings to the public mains.

We will not indemnify You in respect of

(1
)

®)

the cost of maintenance
damage caused by
(a) (i) gradual deterioration or wear and tear
(i) corrosion, rust, rot, mould or fungus
(iii) vermin or insects
(iv) atmospheric or climatic conditions
(v) normal settlement or shrinkage
(b) faulty workmanship, defective design or the use of defective materials

the Excess stated in The Schedule.
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Property Damage
and Theft -
Clauses

The following clauses
apply to the Property
Damage — Specified
Contingencies Section
and/or Property Damage —
All Risks Section and/or
Theft Section if stated as
insured in The Schedule,
except where

otherwise stated.

All Other Contents

This term includes

(1) documents, manuscripts and business books
(2) Data Storage Materials

(3) plans and designs

which require to be replaced and are capable of being replaced, belonging to You or held by You
in trust for which You are responsible while

(1) at The Premises
(2) temporarily removed to any premises not occupied by You
(3) in transit by road, rail or inland waterway

all in England, Wales, Scotland, Northern Ireland, the Republic of Ireland, the Channel Islands
and the Isle of Man

but only for
(@) the value of the physical materials
(b) the costs of labour incurred in replacing them and the Data thereon

(c) the costs necessarily and reasonably incurred in collating such data from existing
source material.

The maximum We will pay in respect of

(i) documents, manuscripts, business books, plans and designs is £250,000
(i) Data Storage Materials is £25,000

for any one claim and in any one Period of Insurance.

We will not pay for the value to You of any information lost.

(4) pedal cycles, tools and other personal items belonging to You or any of Your directors,
members, Employees, customers or visitors but only if they are not otherwise insured.

The maximum We will pay for any one person’s property is £1,000 in total for any one claim.
(5) rare books, antiques, paintings, or other works of art.

The maximum We will pay is £2,500 in respect of any one item and £10,000 in total for any
one claim.

(6) wines, spirits, cigarettes and tobacco held at The Premises for Your own private and
business entertainment purposes.

The maximum We will pay is £1,000 in respect of any one claim.

Automatic Reinstatement

The Sums Insured stated in The Schedule will not be reduced by the amount of any claim unless
We or You give notice to the contrary.

You must pay any additional premium required by Us to reinstate the Sums Insured.
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Property Damage Basis of Claim Settlement — Reinstatement

and Theft — In the event of Damage to the Property Insured, excluding any items on
Clauses (i) Stock and Materials in Trade
(continued) (i) professional fees

(iif) debris removal

(iv) rent

(v) pedal cycles and personal effects

(vi) motor vehicles

(vii) Computer and Electronic Office Equipment

the basis upon which We will calculate the amount We will pay in respect of any cla